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anna.aero: How 
have you prepared 
for hosting this IATA 
Slot Conference?

Mohamed 
Sallauddin 
Mohamed Shah: “We 
have eight people that 
will be doing the slot 
coordination meetings. 
As this is the first time 
the IATA Slot Conference 
will be held in KL, 
MAHB will be having a 
networking stand [booth 
#74] with a team of 
exhibitors to meet and 
discuss opportunities and 
aviation matters with 
airlines. On top of that, 
we are the co-sponsor 
for the Networking 
Evening Function at the 
conference.”

KLIA: King of Asian hubs

aa: What are 
KLIA’s top 10 most 
desired air services?

MSMS: “We wish to 
regain our connectivity 
to the major capital 
cities in Europe and 
expand our network 
to secondary cities 

in China, India and 
within the ASEAN 
region. We also aim 
to penetrate the 
Central Asia and 
African regions more 
aggressively.” 

aa: So what incen-
tives can KLIA offer 
to help attract new 
routes?

MSMS: “We 
continuously pursue 
new carriers and 
routes. In doing so, 
we have an incentive 
programme in place to 
assist the development 
of these new routes. 
The incentives 
can be in the form 
of marketing/
promotional fund 
to help create and 
identify the awareness 

of the new route and 
to generate interest. 
Additionally, the 
incentive can also be 
used by the airline 
to defer part of its 
operating costs.”

aa: What have been 
the key challenges 
in developing (or 
indeed, maintaining) 
new air service over 
the last 12 months 
– and how have you 
dealt with them?

MSMS: “The main 
challenges have always 
been the question of 
sustainability of a new 
route amidst the current 
competitive environ-
ment and economic 
landscape. Carriers 
expect routes to be prof-
itable and fetch a decent 

level of yield. Weakened 
forex also sways a car-
rier’s decision towards 
routes that are more 
stable in terms of the 
returns it will generate.”

aa: While domes-
tic and regional 
route growth is 
good, are you keen 
for more interconti-
nental service, and 
why is the latter 
important? 

MSMS: “More 
intercontinental service 
is always welcomed. 
The presence of these 
flights contributes to the 
development of KLIA 
as a global hub. It also 
creates greater visibility 
of KLIA and KL city as a 
transit hub apart from 
a final destination.”

“We continuously pursue new carriers and routes. In doing 
so, we have an incentive programme in place to assist the 
development of these new routes,” says Mohamed Sallauddin 
Mohamed Shah, GM of Airline Marketing at Malaysia 
Airports Holdings Berhad.

Meet your hosts
1) Azrul Izham, Executive Airline & Market Development; 
2) Hyziereza Daud, Executive Business Strategy; 
3) Shaznin Azhar, Senior Executive Airline & Market Development;
4) Ming Luan, Manager Business Intelligence; 
5) Shaffreen Nooranee, Manager Marketing Communication; 
6) Mahathir Yusof, Executive Airline & Market Development; 
7) Faizal Haris, Senior Executive Marketing Communication. 
8) Desmond Yeoh, Manager Business Strategy; 
9) Salmi Fatiha, Senior Executive Business Strategy; 
10) Mohamed Sallauddin Mohamed Shah, GM Airline Marketing; 
11) Sarjanisham Darus, Manager Airline & Market Development; 
12) Hazim Idris, Senior Executive Business Intelligence.

When most people think of Kuala Lumpur – or simply KL – these days, they probably 
think of culturally and religiously diverse city, being the home of the Malaysian F1 Grand Prix 
and, of course, the soaring Petronas Twin Towers. However, for the next few days this cosmo-
politan city will become the focus for Europe’s airline and airport network planning and route 
development teams to congress at the 140th IATA Slot Conference and decide just what is 
going to happen in the W17/18 season and beyond. Before the delegates all got stiff necks look-
ing up at the Petronas Twin Towers, anna.aero caught up with event host Mohamed Sallaud-
din Mohamed Shah, GM Airline Marketing at Malaysia Airports Holdings Berhad (MAHB), 
operator of Kuala Lumpur International Airport (KLIA), to understand his priorities over the 
next few days.
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aa: Which airports 
are your main com-
petitors and how 
do you differentiate 
yourself from them?

MSMS: “The main 
competitors to KLIA are 
Bangkok and Singapore. 
The city is in itself a 
tourism destination 
and a business centre. 
It has a good mix of 
leisure and business 
markets. KL city exudes 
charm and modernity, 
fused with local cultural 
traditions. To constantly 
meet the continuous 
growth of air travel, 
KLIA has planned ahead 
with its combined termi-
nal capacity of 75 million 
passengers per annum 
with three runways.

aa: Are you happy 
with KLIA’s traffic 
mix – legacy carriers 
vs LCCs?

MSMS: “The traffic 
mix at KLIA is pretty 
much balanced between 
the Full Service Carriers 
[FSCs] and LCCs. Much 
of this mix is driven to a 
large extent by the mar-
ket demand. This traffic 
mix allows for adequate 
choices for the travellers 
to choose from.”

aa: Do you think 
LCCs can help KLIA 
to provide new servic-
es instead of relying 
on legacy airlines?

MSMS: “The LCC 
phenomenon has 
taken some cities by 
storm. We cannot 
deny the fact that they 
contribute to route 
development and 
market diversification. 
Nevertheless, we are 

Mohamed Sallauddin Mohamed Shah is 
the GM of Airline Marketing at MAHB. 

He graduated with a BSc in Accountancy and Computer Sci-
ence from Northern Illinois University, US in 1985. He also holds 
a MBA Strategic Management from the International Business 
School, Universiti Teknologi Malaysia. 

His association with the aviation industry began when he 
was recruited by Malaysia Airlines as a Management Trainee in 
1986. He further enriched his aviation expertise when he joined 
Malaysia’s first aircraft manufacturing company, Composite 
Technology Research Malaysia in 1997. 

His employment with MAHB in 2001 saw him joining the 
cadre that led the marketing of the international gateways 
managed by the airport operator. This eventually led to the role 
of leading MAHB in organising Asia’s first World Routes in KL 
in 2008. He is highly committed to make KLIA the preferred 
ASEAN hub. 

He currently serves as a Council Member of the Institute of 
Marketing Malaysia and also the Executive Committee Member 
of the Pacific Asia Travel Association (PATA) Malaysia Chapter. 
His present appointment as Chairman of Aviation Committee of 
PATA underlines his belief that aviation and tourism are com-
plementary to each other in generating sustainable air travel.

reliant on both [FSCs 
and LCCs] for new 
services. KLIA is in a 
strategic location that 
continues to generate 
interest to carriers, re-
gardless of them being 
a FSC or LCC.”

aa: What key tour-
ism developments 
have taken place in 
KL this year – and 
how will these help 
drive inbound tour-
ism?

MSMS: Relaxation 
and facilitation of 
visa requirements on 
countries like China 
and India have helped 
to boost interest and 
travel from these two 
key markets. Malay-
sia will feature two 
new theme parks this 
year which are Movie 
Animation Park Studios 
in Ipoh, Perak and the 
20th Century Fox World 
in Genting Highland, 
Pahang. The opening of 
these two parks will defi-
nitely generate greater 
tourist interest to Malay-
sia as a destination. 

aa: What are your 
aspirations for the rest 
of 2017 and beyond? 

MSMS: “We wish 
that MAHB will be able 
to continue capitalising 
on the growth of air 
travel that is anticipated 
to prevail in the Asian 
region, with connectiv-
ity to other larger mar-
kets too such as India, 
China and the Middle 
East. We aspire to be the 
ASEAN hub for travel 
within this region with 
links to many interna-
tional cities.”



Tired of jumping through hoops to satisfy 
your customers? Let us do it for you! 
Fly Shannon...it’s easier.
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Isabel Harrison
Shannon Airport

We’ll jump 
through hoops.

shannonairport.ie

Free th
ble
nking

independent

Declan Power
declan.power@shannonairport.ie

Isabel Harrison
isabel.harrison@shannonairport.ie

http://shannonairport.ie/
mailto:declan.power@shannonairport.ie
mailto:isabel.harrison@shannonairport.ie


T H E  O F F I C I A L  N E W S P A P E R  O F  T H E  1 4 0 T H  I A T A  S L O T  C O N F E R E N C E  \ \  1 3  -  1 5  J U N E  2 0 1 7

ARRIVALS
6 Slots Kuala Lumpur

anna.aero: What 
are the latest de-
velopments on the 
Strategic Review 
since our last inter-
view at the Atlanta 
Slot Conference?

Dimiter Zahariev: 
“We agreed on a col-
laborative approach 
to the review with ACI 
and WWACG; we set 
up a steering group for 
the project; and jointly 
agreed on the priority 
issues that need atten-
tion, these reflect the 
biggest challenges the 
community is facing. 
The task forces will 
look at airport levels, 
historic determina-
tion, slot performance 
monitoring and access 
to congested airports.”

aa: What is the rea-
son these task forces 
were set as a priority 
for the review?

DZ: “We listened 
carefully to the issues 
and challenges that air-
lines, airports, coordi-
nators and facilitators 
raised. Let me give you 
a few examples: We 
want to avoid ambigui-
ty in the area of historic 
determination and to 
give everyone certainty 
and transparency of 
the processes involved 
in retaining slots; also 
we want to look at the 
concept of seasons and 
the structure of the 
slot timelines, ensur-
ing that in future the 
slot process supports 
the ever more dynamic 
airline business – 
greater speed to market 
and ability to plan new 
routes; slot perfor-

WSG of the future
How you can help shape the next generation slot process
An Interview with Eric Herbane (WWACG), Stefano Baronci (ACI) and Dimiter Zahariev (IATA).

mance monitoring is a 
key challenge and we 
know this is a concern 
for the airline and air-
port communities. The 
task force set up will 
look at enhancing the 
detail contained in the 
WSG to support those 
applying it and contrib-
ute to overall perfor-
mance improvements 
in ever more congested 
infrastructure; and 
finally, we want to look 
at the important area of 
priorities and additional 
criteria for allocating 
slots and focusing on 
the effectiveness of the 
new entrant rule.” 

aa: How will 
stakeholders be 
involved in the task 
forces and how 
will you make sure 
you have the right 
input?

Stefano Baronci: 
“The task forces are 
open to all Slot Con-
ference delegates and 
airports. Each industry 
association also en-
courages its members 
to put themselves for-
ward to the task force 
that best aligns with 
their challenges and 
areas of interest. It is 
important that the slot 
community is actively 
involved in setting up 
the Worldwide Slot 
Guidelines [WSG] of 
the future, because it is 
for the entire aviation 
industry. 

“We want to make 
sure we have diversity 
across the task forces 
and representation 
from different regions 
of the world and differ-
ent business models. 
We really encourage 
stakeholders from all 

continents, and busi-
ness models to join the 
task forces.”

aa: What can 
the participants 
expect from their 
involvement in the 
task forces?

Eric Herbane: “I 
think this will be a 
very exciting and 
rewarding activity. 
Essentially they will be 
setting up the WSG of 
the future, and design-
ing the processes that 
will ensure the slot 
community will be 
able to support the 
growth in the aviation 
industry, passenger 
numbers are expected 
to nearly double in the 
next 20 years. 

“Members will be 
working on research-
ing, analysing and 
sharing information 

The Worldwide Slot Guidelines task forces will look at airport levels, historic determination,  
slot performance monitoring and access to congested airports.

and data needed to 
draft recommenda-
tions and proposals for 
enhancement of the 
WSG. They will also 
investigate on how 
our slot process could 
make the best possible 
use of existing and 
upcoming technology. 
Essentially they will be 
at the heart of defining 
the WSG of the future 
and applying their ex-
perience, expertise and 
knowledge. It will be 
a great recognition to 
all who take part and 
contribute in making 
the slot management 
process viable for the 
years to come.”

aa: It looks like 
this is going to be 
a very interesting 
and complex project. 
How are you going 
to manage it?
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SB: “We have ACI, 
IATA and WWACG 
working as partners 
in this and have set 
up a project manage-
ment group which will 
oversee the work of the 
task forces and pro-
vide direction on the 
recommendations and 
proposals for enhance-
ment of the WSG.”

aa: What are the 
expectations for 
people’s time and 
input to these task 
forces?

EH: “We know every-
one has limited time 
and we understand the 
pressures across the 
year as the seasonal 
planning takes place. 
Members of the task 
forces should be will-
ing to provide a couple 
of hours a month to 

the issues, and have 
some calls with their 
colleagues in the task 
forces. We are not 
expecting people to 
have to travel for the 
work to take place, we 
will promote using web 
facilities for virtual 
meetings.”

aa: What makes 
this review so 
important?

DZ: “The industry 
is not the same as it 
was 20 years ago, or 
even 10 years ago. The 
pressures are differ-
ent and the challenges 
increasing, so we need 
to make sure the WSG 
is fit for the next 10-20 
years to support the 
airlines and airports 
make best use of 
limited capacity while 
allowing them to grow 

“We want to look at the concept of seasons and the structure of the slot timelines, ensuring that in future the slot process supports the 
ever more dynamic airline business – greater speed to market and ability to plan new routes,” says Dimiter Zahariev, Worldwide Airport 
Slots Manager, IATA. 

their businesses to 
meet demand. The slot 
process is the back-
bone to the airline’s 
planning process and 
so it’s critical it doesn’t 
prevent change.  

“One of the biggest 
challenges we are fac-
ing today is more and 
more interest in per-
formance management 
and the slot process, 
this is an area that has 
previously not been 
linked and we want the 
slot community to en-
sure they drive future 
best practice, not the 
other way round.”

aa: ACI represents 
over 600 members 
operating nearly 
2,000 airports, how 
will this community 
contribute to the 
project?

SB: “Airports 
undertake significant 
investment to 
improve the service 
to the airlines and its 
passengers, and they 
have a primary interest 
in making sure that 
slots are allocated in 
the most efficient way. 
The Strategic Review is 
a unique opportunity 
to set a truly industry-
led governance to 
improve the slot 
allocation process at 
global level in a fully 
inclusive manner. ACI 
is delighted to be a part 
of the Strategic Review 
and our members are 
ready to actively engage 
in the task force, bring 
the airports perspective 
and contribute towards 
building the single 
global process for slot 
allocation of the future.”

aa: WWACG has 
been involved in 
previous initiatives 
such as the Slot 
Process Review, 
what value can 
the organisation’s 
members bring 
to the Strategic 
Review?

EH: “WWACG 
represents 95 coordina-
tors and facilitators, 
with many years of 
experience managing the 
slot process for world’s 
airlines and at the busiest 
airports. Members of 
the organisation have 
an excellent overview of 
the different challenges 
and issues from different 
parts of the globe and 
can contribute with their 
expertise and experi-
ence in defining the best 
possible processes for the 
future WSG.” 



Esbjerg  45 min 
Herning 35 min
Silkeborg 50 min
Horsens  40 min

Aarhus  59 min 
Tri-City Area  35 min
Odense  70 min

billund-airport.com

ONE AIRPORT - SEVEN CITIES 
34 % of Danish Exports
42 % of Danish GDP
2.3 million Consumers

- all within 1 hour 30 minutes drive

http://billund-airport.com/
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Last 
year, 
Kuala 

Lumpur Interna-
tional Airport 
reached a signifi-
cant milestone 
when it passed the 
50 million passen-
ger mark for the 
first time. Demand 
reached 52.6 
million, an 
increase of 7.6% 
compared with the 
previous year. 
Growth was 
particularly strong 
in the second half 
of the year with 
double-digit 
growth in five of 
the last six months 
of 2016. As a result, 
passenger num-
bers have virtually 
doubled at the 
airport in the last 
nine years. Back in 
2007, the facility 
handled 26.4 
million passengers. 
Since then de-
mand has grown 
every year with 
impressive double-
digit growth in 
2013 (+19.1%), 2010 
(+14.8%) and 2011 
(+10.6%).

In the first 
quarter of 2017, the 
impressive growth 
seen in the back 
half of last year has 
continued, with the 
passenger count 
up 12.5% to 14.1 mil-
lion in the period 
January through 
March, despite 
February reverting 
back to just 28 days 
this year compared 
with 29 in 2016.

KL’s traffic doubles in nine years

AirAsia’s long-haul subsidiary AirAsia X continues to develop 
its network from Kuala Lumpur. On 22 March it began flights to 
Wuhan in China, a destination not previously served non-stop from 
Kuala Lumpur. According to OAG data, the airline currently serves 
22 destinations non-stop from the Malaysian capital. At the end 
of June it will start serving Honolulu (via Osaka Kansai) with four 
weekly flights. There are currently no non-stop flights to any US 
destinations from Kuala Lumpur.
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AIRASIA 
GROUP = 47% 
TRAFFIC

According to 
airport authority 
statistics, local 
carriers AirA-
sia (36.1%) and 
Malaysia Airlines 
(25.6%) between 
them accounted 
for almost 62% 
of all passengers 
in Kuala Lumpur. 
If we include all 
the members 
of the AirAsia 
Group that figure 
rises to 73%, with 
the home-based 
LCC’s portfo-
lio of carriers 
transporting just 
over 47% of all 
passengers pass-
ing through the 
airport.

The airport’s 
seasonality profile 
is impressively flat. 
Using anna.aero’s 
Seasonal Variation 
in Demand 
(SVID) calculator, 

KL scores an 
“excellent” 0.53 
in both 2014 and 
2015, and a still 
“excellent” 0.77 in 
2016. The airport’s 
busiest month in 

each of the last 
three years has 
been December. 
Last December the 
airport set a new 
all-time record, 
processing 5.3 

million passengers, 
the first time the 
airport had ever 
handled more 
than 5 million 
passengers in a 
single month.



FASTEST GROWTH

LOWEST FEES

BEST AIRPORT 
IN NORTH AMERICA 

8 CONSECUTIVE YEARS
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There are three 
main carriers op-
erating domestic 
services from KL, 
with Malindo Air 
(the Malaysian joint 
venture subsidiary 
of Indonesia’s Lion 
Air) the fastest-
growing. The 1.4 
million passengers 
it flew in 2016 on 
domestic sectors 
from KL repre-
sented 71% growth 
compared with 
2015. It also grew its 
international traffic 
at the airport by 
almost 70% to just 
under 2.5 million 
passengers. 

According to the 
airport’s annual 
report for 2016, the 
fastest-growing 
international air-
lines at the airport 
in 2016 were Air 
China (+458% to 
77,000), AirAsia X 
Indonesia (+308% 
to 507,000), All 
Nippon Airways 
(+258% to 170,000) 
and Mahan Air 
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Singapore (SIN) [+8.1%]
Jakarta (CGK) [+7.4%]

Hong Kong (HKG) [+10.9%]
Bangkok (DMK) [+8.2%]
Denpasar (DPS) [+9.8%]

Ho Chi Minh City (SGN) [+15.9%]
Bangkok (BKK) [+7.3%]

Taipei (TPE) [+10.9%]
Melbourne (MEL) [-1.8%]

Dubai (DXB) [+3.5%]
Seoul (ICN) [+19.2%]
Dhaka (DAC) [+3.7%]
Phuket (HKT) [-0.3%]
Medan (KNO) [+4.4%]

Guangzhou (CAN) [-5.7%]

Top 15 international routes from KL
Passengers in millions in 2016

[Change versus 2015]

Source: Malaysia Airports Holdings Berhad.

Source: Malaysia Airports Holdings Berhad.

(+107% to 91,000). 
Completely new 
carriers to KL in 
2016 included Viet-
JetAir, which began 
daily flights from 
Ho Chi Minh City 
in June 2016, and 
Shenzhen Airlines. 
The Chinese carrier 
began flights to KL 
from its home base 
of Shenzhen on 9 
December. 

SINGAPORE 
BUSIEST  
SERVICE

The airport’s busi-
est international 
route by some dis-
tance is Singapore. 
The short, 296-ki-
lometre sector, was 
flown by over 3.8 
million people in 
2016, an increase of 
8.1% compared with 
2015. This route was 
80% busier than 
the number two 
route to Jakarta in 
Indonesia. Competi-
tion on the Singa-
pore route is intense 
with AirAsia, Jetstar 

Asia, Malaysia Air-
lines, Malindo Air, 
SilkAir and Singa-
pore Airlines all of-
fering multiple daily 
flights between the 
two regional hubs.

Of the top 15 
destinations only 
three did not see an 
increase in demand 
in 2016: Phuket traf-
fic was down 0.3%, 
Melbourne pas-
sengers reduced by 
just under 2%, and 
Guangzhou traffic 

fell by almost 6%. 
Conversely, there 
was double-digit 
growth on routes 
to Hong Kong and 
Taipei (both up 
11%), Ho Chi Minh 
City (+16%) and 
Seoul (+19%).

2017 ROUTE 
SURGE

Kuala Lum-
pur continues to 
welcome many new 
services in 2017 with 
over a dozen having 

already launched in 
the first five months 
of 2017. Nine differ-
ent carriers have 
been responsible 
for these launches 
which have been 
spread across 
destinations in eight 
different countries.

Looking further 
ahead, Malaysia 
Airlines is planning 
to grow significantly 
in the Chinese mar-
ket with new routes 
planned before 
the end of 2017 to 
Chengdu, Chongq-
ing, Fuzhou, Nanjing 
and Wuhan. Anoth-
er significant event 
will take place on 28 
June, when AirAsia 
X will finally launch 
its much anticipated 
new service to the 
US. This will be a 
four times weekly 
service to Honolulu 
in Hawaii, via Osaka 
Kansai in Japan and 
will be flown using 
its A330-300s. Direct, 
non-stop flights to 
the US from Kuala 

Lumpur are a chal-
lenge as the sector 
length to San Fran-
cisco, the nearest 
major gateway, is 
over 13,600 kilome-
tres. However, both 
Singapore Airlines 
and United Airlines 
offer daily flights to 
San Francisco from 
nearby Singapore 
with a similar sec-
tor length. 

While US flights 
remain a challenge, 
Kuala Lumpur 
does have direct 
flights to three 
main European 
hubs: Amsterdam 
(with KLM), Istan-
bul Atatürk (with 
Turkish Airlines) 
and London Heath-
row (with both 
British Airways 
and Malaysia Air-
lines). Not surpris-
ingly, Emirates, 
Etihad Airways 
and Qatar Airways 
all have multiple 
daily flights to their 
hubs in Dubai, Abu 
Dhabi and Doha.



YOUR WINGS DESERVE
OUR NEW EAST WING

Long-haul, long-term, long-lasting.
Arrival in 2020.

From project to reality, Geneva Airport is building its East Wing 
and will be ready to welcome new long-haul flights in 2020.

> New, dedicated, wide-body terminal
> High-tech building, 520m long, 2 levels, natural light concept, eco-friendly
> 6 dedicated stands for wide-body aircrafts (any type)
> Access to 6 million people living around an international city and financial center
> One of the world’s most attractive destinations, offering a wide range of tourist attractions

GENEVA IS YOUR HIGH YIELD MARKET MORE THAN EVER !

www.gva.ch/b2b

http://www.gva.ch/b2b
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As this 
week’s Slot 
Conference 

is in Asia, the route 
development team 
from Prague Airport is 
using the event to 
promote its unserved 
opportunities in the 
region. “The number 
of incoming tourists 
from Asia increased 
by 29% in 1Q 2017,” 
states Jolana 
Hřebejková, Route 
Development Man-
ager at the Czech’s 
capital city airport. 
“The top countries in 
terms of incoming 
tourists were South 
Korea [+46%], China 
[+65%] and Taiwan 
[+2%].” 

Prague’s Asian promotion

Launched in September 2015, this summer Hainan Airlines has added a fourth weekly frequency 
on its Beijing to Prague route between June and August. The Czech airport also offers Seoul, 
Shanghai and Chengdu in terms of its direct Asian services.

Despite already 
offering direct 
flights to Beijing, 
Seoul, Shanghai and 
Chengdu, the airport 
has its sights set 
on gaining further 

access to the region 
to destinations like 
Hanoi, Bangkok, Hong 
Kong and Taipei. 
“Prague is the biggest 
unserved route from 
Hanoi worldwide,” 

confides Hřebejková. 
She adds: “One of the 
biggest Vietnamese 
populations in 
Europe lives in Czech 
Republic.” Traffic 
to event host Kuala 

Lumpur grew by 31% 
last year, with transit 
traffic flying mainly via 
Dubai, Istanbul and 
Amsterdam.

DOHA DELIGHT
Until these point-to-

point destinations gain 
non-stop service, hub 
carriers will continue 
to benefit, including the 
airport’s latest sig-
nificant piece of route 
development. “We are 
delighted to be welcom-
ing Qatar Airways to 
the Prague Airport air-
line family next year,” 
concludes Hřebejková.
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ACL Vacancy – Head of Coordination 

ACL was formed in 1992 as the world’s first independent slot coordination company.  Today ACL is the 
coordinator of choice for 39 airports worldwide coordinating over 3.8 million flights per year.  Our airport 
customers range from established global hubs to smaller regional airports seeking to develop their 
networks.  ACL optimise capacity, for the benefit of airports, airlines, regulators and passengers. 
 
In recent months many of the airports ACL works with have become significantly busier as demand 
from airlines continues to grow. To ensure that our continued focus on quality and customer service is 
maintained, a second senior manager is now sought to work alongside the existing Head of 
Coordination.  
 
Together they will work in collaboration to deliver the highest quality Coordination through sharing best 
practice, delivering consistency and making the most efficient use of people and IT. ACL’s people are 
our core strength, if you have the breadth and depth of industry knowledge and the desire to deliver an 
innovative, resilient and customer-focused service then we’d love to hear from you.   
 
For more information please visit the ACL website at www.acl-uk-org/jobs-at-acl  
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Shortcut 
to the world
Looking for a better approach to east-west intercontinental routes? 
Avinor Oslo Airport offers the perfect solution, at the heart of 
Norway, Scandinavia’s fastest growing tourism market. From here, 
it’s just ten hours flight time to Chicago, nine to Delhi, or twelve to 
Hong Kong, for example. Yet, we’re also within two hours range 
of key destinations in central and eastern Europe, like Prague, 
Zurich and Budapest. 

Learn more about new opportunities at:  
avinor.no/en/Welcome-to-Norwegian-market/
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http://avinor.no/en/Welcome-to-Norwegian-market/
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So far this 
year, 
Hungary’s 

capital city airport 
expects to welcome a 
substantial 24 new 
routes in 2017. With 12 
already launched, 
Budapest is clearly right 
in the middle of a period 
of new route success. 
While the majority of 
the remaining 12 new 
routes start later in the 
year, the next is later 
this week (15 June) when 
the Hungarian gateway 
welcomes Ukraine 
International Airlines’ 
inaugural flight to Kiev 
Boryspil – the Ukrai-
nian flag carrier joining 
Flybe in being another 
new airline partner at 
Budapest this year, as 
well as the return of 
TAP Portugal. 

Having just hit 40 
consecutive months 
of growth, Budapest 
broke the monthly one 
million passenger mark 
in April, a month earlier 
than it did last year. 
These impressive results 
are part of the airport’s 
best-ever start to a 
year – a dazzling 17.5% 
year-on-year increase in 
passenger traffic which 
is more than double the 
EU gross average of 7%. 
The impact of such a 
strong start to the year 
has undoubtedly put 
Budapest on the path to 
hit its projected 12 mil-
lion passengers in 2017, 
breaking yet another 
record for the airport. 

Budapest: bigger than the average

Creating memories 
for all: Budapest 
Airport’s Airline 
Development Team 
will certainly be 
remembered for 
those trousers along 
with the record-
breaking results the 
Hungarian gateway 
keeps rolling out. 

Welcoming its first new airline partner of 2017, Budapest 
celebrated Flybe’s inaugural London Southend flight last 
month – the carrier being joined by the gateway’s other 
newcomer, Ukraine International Airlines, on 15 June. 

Despite these top-
notch figures, the 
airport’s Airline Devel-
opment Team will be 
in talks with plenty of 
airlines during Slots 
to continue its growth 
plans, in particular in 
the US market. After 
anna.aero identified 
over 250,000 travel-
lers searched for a 

route between New 
York and Budapest 
on the Skyscanner.net 
flight comparison site, 
and with the city pair 
currently showing a 
potential market size 
of 150,000 passengers, 
it’s a wonder that this 
potential route isn’t 
one of the nine airport 
pairs which have been 

launched since being 
part of ‘Unserved Route 
of the Week’. Not for-
getting other country 
markets on Budapest’s 
new route shopping list, 
the team has a healthy 
list of numbers to at-
tract other key links 
– Seoul (which has a 
potential market size 
of 80,000 passengers), 
Hong Kong (65,000), 
Shanghai (60,000), 
Luxembourg (30,000), 
Marseille (30,000), 
Bilbao (30,000), Tou-
louse (28,000), Vilnius 
(25,000) and Nantes 
(12,000). 

GROWING ROOM
In order to accom-

modate the growth 
explosion – Hungary 
welcomed over 16 mil-
lion visitors for the 
first time in its history 
last year – the airport’s 
development plan, 

known as bud:2020, 
was set in motion this 
year with €160 million 
being poured into the 
facility to ensure the 
influx of passengers 
can be handled. Includ-
ing the construction 
of a 145-room airport 
hotel opening this 
December, the expan-
sion includes check-in 
area extensions and 
the addition of Pier B 
with its 27 new gates 
and 10 new air bridges, 
which will enhance the 
service level for Schen-
gen and non-Schengen 
flights. “If we continue 
to grow at this pace we 
may have to speed up 
our master planning 
programme and look at 
new terminal plans a 
little earlier than origi-
nally thought,” explains 
Balázs Bogáts, Head of 
Airline Development, 
Budapest Airport.

http://skyscanner.net/
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Taking a 
look at 
Cologne 

Bonn Airport’s most 
desired routes, seven 
of its top ten are 
European – namely 
Belgrade (#1), Gothen-
burg (#4), Helsinki 
(#5), Marseille (#6), 
Oslo (#8), Ponta 
Delgada (#9) and 
Rostock (#10). While 
these European 
network white spots 
remain on its to-do 
list, the German 
airport will cross off 
several US cities in 
the next few months. 
These include Eurow-
ings commencing a 
twice-weekly service 
to Las Vegas on 2 

Cologne Bonn 
needs New York

Cologne Bonn marked the launch of Eurowings’ twice-weekly 
service to Las Vegas earlier this month. The new route joins its 
existing US route to Miami and will be joined by Orlando and 
Seattle-Tacoma later this month.

previous year, and over 
the last three years 
traffic has increased 
by 31%. In addition to 
these results, record 
passenger figures have 
been achieved in each 
month of 2017 so far 
(January-April).

Cologne Bonn is 
hoping to smash the 12 
million barrier in 2017, 
driven in part by three 
new airlines arriving 
at the airport. Ellinair 
started three times 
weekly services from 
Thessaloniki (8 April), 
was joined by Flybe’s 
new London Southend 
connection (1 May), 
and will see TAP Por-
tugal begin twice-daily 
flights on 15 July.

June, and with the 
low-cost long-haul 
carrier starting 
Orlando and Seattle-
Tacoma later this 
summer. Despite this 
success, a New York 
service is still needed 
by Cologne Bonn.

RECORD-BREAK-
ING 2017

2016 witnessed 
Cologne Bonn reach an 
important milestone 
again, as it passed the 
10 million annual pas-
senger (11.9m to be ex-
act) mark, as it did in 
2015, to achieve its bus-
iest-ever year (surpass-
ing the 10.4m result in 
2008). This represented 
15% growth over the 

Taking 
advantage 
of Perth’s 

proximity to South-
east Asia – just six 
hours away from 
Kuala Lumpur and 
on the same time-
zone – and with a 
choice of 31 weekly 
services from Malay-
sia Airlines, Malindo 
Air and AirAsia X, 
Perth Airport will be 
exhibiting at the 
IATA Slot Conference 
for the first time. 
“Along with our 
partners Tourism 
Western Australia, 
we’ll be looking to 
make an impact at 
the event,” confirms 

First-timers Perth hit KL

In May, Perth Airport awarded its own ‘Airline Marketing 
Awards’. Winner South African Airways received a A$20,000 
marketing campaign in the Perth market. At the ceremony 
were: James Gorton, Perth Airport GM Aviation Business 
Development; Vicki Gordon, South African Airways Sales 
Manager Western Australia; and Steph Juszkiewicz, Perth 
Airport Aviation Business Development Manager.

James Gorton, Perth 
Airport GM Aviation 
Business Develop-
ment. “Those del-
egates visiting our 
stand [#77] better 
come with their 
business cards, ready 
for the chance to win 
five-star hotel accom-
modation and express 
ferry tickets to 
Rottnest Island, and 
the opportunity to 
snap a quokka selfie,” 
suggests Gorton.

The extra cute 
marsupial’s primary 
home is on the island, 
which is, therefore, 
the best place to see 
these animals in the 
world!

AUSTRALIA’S 
GATEWAY

Aside from the big 
news about Qantas 
launching direct flights 
to London in March, 
making Perth the new 
gateway to Australia, 
this month will see the 
airport welcome Batik 
Air’s entry into the Aus-
tralian market, with a 
twice-daily Denpasar 
service. Tigerair Austra-
lia also commenced the 
only low-cost service 
between Perth and 
Brisbane on 1 June. 
“Coming up in October, 
we welcome Cathay 
Pacific’s up-gauge to 
A350 on its Hong Kong 
services,” adds Gorton.
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Istanbul 
Sabiha 
Gökçen, 

now comfortably the 
second-busiest airport 
in Turkey, delivered 
5% annual growth in 
2016. This may not 
seem outstanding, but 

Sabiha Gökçen prepares 
for 30 million
against a backdrop of 
traffic across the 
country being down 

4.1%, as well as 
passenger figures at 
nearby Atatürk falling 
by 2%, the perfor-
mance gains increased 
credit. “We hosted 
29,651,543 passengers 
at Sabiha Gökçen in 
2016,” confirms Aytun 
Demiral, the airport’s 
Aviation Marketing 
Manager.

Fuelling this growth 
were, of course, the 
airport’s two big 
home-grown carriers 
Pegasus Airlines and 

Turkish Airlines, but 
the airport has also 
attracted new foreign 
airlines like Air 
Arabia and Nile Air. 
“Pegasus Airlines is 
starting flights to four 
Russian destinations 
this summer – 
Grozny, Vologograd, 
Samara and Nizhny 
Novgorod,” adds 
Demiral.

The home-based 
carrier will also launch 
a three times weekly 
service to Abu Dhabi 

on 20 June, joining 
Turkish Airlines on 
the airport pair.

INFRASTRUCTURE 
INVESTMENT

With this burgeoning 
growth, the airport’s 
infrastructure needs to 
keep pace with traffic 
increases. To increase 
the passenger capac-
ity, a new pier will be 
added to the current 
terminal at Sabiha 
Gökçen by the end of 
this year. The pier will 
have four boarding 
bridges and 20 bus 
gates. This pier expan-
sion project will be in 
the airside domestic 
portion of the building.

Already handling close to 30 million annual passengers, Istanbul 
Sabiha Gökçen will increase the passenger capacity by adding a 
new domestic pier to the current terminal by the end of this year.

Fall in love with East Midlands Airport.

Based in the heart of England, we connect over 4.7 million passengers, with the
potential for another 30 million passengers within a 2-hour drive of the airport.  

We’re recognised as a business and leisure airport with capacity for growth.
So follow your heart when looking for a new relationship.

The Airport in the Heart of the UK.

Don’t be shy, get in touch: julian.carr@magairports.com eastmidlandsairport.com
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NetLine/Sched
Manage and monitor your slots efficiently 
Air traffic is growing and due to the increase of fully coordinated airports the correct and efficient management 
and monitoring of airport slots is getting more and more important, while on the other hand airlines often are 
confronted with an increasing number of schedule or operational changes during the whole season which 
results in a high number of change messages.

Wouldn’t it be perfect to have the slots you need, to get the best out of your initial submission and a slot 
management process that provides maximum efficiency?

Then we have the perfect solution for you: Well integrated into the NetLine product line, using our NetLine/
Sched Slot Manager & Slot Monitor system your workload and errors are significantly reduced and your initial 
submission is simplified & optimized. Working with NetLine/Sched Slot Manager & Slot Monitor provides an 
optimal control of slot utilization and minimizes the risk of falling revenues on account of lost slots.

Check-in at our booth #24 at the 140th IATA Slot Conference for a life product demo! We would be glad to 
explain our existing and new features to you in more detail.

Come and visit us during the upcoming Slot Conference in Kuala Lumpur! 

Lufthansa Systems GmbH & Co. KG | Corporate Marketing | Am Prime Parc 1, 
65479 Raunheim | Germany | info@LHsystems.com | www.LHsystems.com

Visit us 
at the 140th IATA 
Slot Conference 

Booth #24

June 13 –15 
Kuala Lumpur,

Malaysia 

mailto:julian.carr@magairports.com
http://eastmidlandsairport.com/
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management process that provides maximum efficiency?

Then we have the perfect solution for you: Well integrated into the NetLine product line, using our NetLine/
Sched Slot Manager & Slot Monitor system your workload and errors are significantly reduced and your initial 
submission is simplified & optimized. Working with NetLine/Sched Slot Manager & Slot Monitor provides an 
optimal control of slot utilization and minimizes the risk of falling revenues on account of lost slots.

Check-in at our booth #24 at the 140th IATA Slot Conference for a life product demo! We would be glad to 
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Ranking 
among 
Europe’s 50 

biggest airports, Milan 
Bergamo’s passenger 
traffic has increased by 
close to 30% in the last 
five years, seeing the 
Italian airport pass 11 
million passengers for 
the first time in 2016. 
Crediting the 7% 
passenger traffic surge 
to the addition of 19 
new routes through-
out the year, and 
increased load factors 
on scheduled flights, 
Italy’s third busiest 
airport (in terms of 
annual passengers) 
connected to 114 
destinations across 33 
countries in 2016. 

By the end of this 
summer, Milan Ber-
gamo will have added 
another 14 new routes, 
resumed 11 seasonal 
links and welcomed 
three new airline 
partners – Arkia Israeli 
Airlines launched its 

Milan Bergamo’s 
diversifying airline range

Being crowned Europe’s 12th Arch of Triumph champion this year, Milan Bergamo’s structurally sound and atmospheric FTWA 
welcomed Ukraine International Airlines’ link to Kiev Boryspil on 16 May. Increasing the Italian gateway’s connection to another 
new country market, the winning arch gained extra scores for having been taken by Milan Bergamo’s Commercial Aviation Director, 
Giacomo Cattaneo’s very own phone.

Attracting its 16th carrier, and looking beyond the 
airport’s traditionally low-cost carrier core, Milan 
Bergamo welcomed Arkia Israeli Airlines link to Tel Aviv 
on 28 May, also adding the airport’s 32nd country market. 

twice-weekly service to 
Tel Aviv last month, 
Ukraine International 
Airlines introduced 
links to Chernivtsi and 
Kiev Boryspil after join-
ing the airport in April, 
while Ernest added an-
other service to Tirana 

last week (6 June). Now 
boasting 16 carriers, Mi-
lan Bergamo continues 
to diversify its range of 
airlines and experience 
solid growth. “Our tar-
get is to have another 
record year in 2017 and 
approach the 12 million 
passengers mark. We’ve 
seen over 10% pas-
senger traffic growth in 
the first five months of 
the year, the arrival of 
our new airline part-
ners and new country 
markets will serve to 
further enhance the 
airport’s developments,” 
explains Giacomo Cat-
taneo, Aviation Sales 
Director of SACBO, 
which runs Milan Ber-
gamo. “Of course, we’re 
eager to continue our 
search and keep our 
goal of gaining differ-
entiation both in terms 
of new routes as well as 
new airlines,” adds Cat-
taneo, who is in Kuala 

Lumpur this week.
Following the com-

pletion of the apron 
expansion last summer, 
which saw the addition 
of three new stands and 
another devoted to de-
icing operations, the 
work for expanding 
the northern apron 
is scheduled for next 
year. This will see the 
provision of eight new 
stands, two additional 
metal detectors and 
three new check-in 
counters ready to ease 
the processing of Mi-
lan Bergamo’s growth 
in its passenger and 
cargo business.

ITALIAN SHOPPING
Commenting on the 

airport’s new route 
shopping list for the 
remainder of 2017, 
Cattaneo points out: 
“We have huge mar-
kets, both inbound 
and outbound, which 

could sustain routes to 
any one of my top 10 
desired destinations – 
Amsterdam; Belgrade; 
Bergen; Dubai; Düssel-
dorf; Helsinki; London 
Gatwick or London 
City; New York; Paris 
CDG or Orly, and St. 
Petersburg.” In addi-
tion to the local market, 
Milan Bergamo holds 
its Central European 
position in high regard. 
“Many passengers 
are already self-con-
necting at our airport 
every day and we’re 
watching this grow-
ing phenomenon with 
great interest. With 
such a strong network 
I believe we would be 
ideal as a feeder for 
long-haul destinations, 
New York is on my list 
as just one example of 
what could be a suc-
cessful long-haul route 
following this strat-
egy,” adds Cattaneo. 



Stephen Turner
Commercial Director
stephen.turner@magairports.com

07789 746112

Julian Carr
Aviation Director
julian.carr@magairports.com

07814 580342

Andrew Pelham 
Aviation Development Manager
andrew.pelham@magairports.com

07958 876552

Robert Smith 
Head of Aviation Development
robert.smith@magairports.com

07534 942023

Nicola McMullen
Aviation Development Manager
nicola.mcmullen@magairports.com

07958 877946

26 million
passengers and 

growing

FIVE REASONS TO CHOOSE 
MANCHESTER AIRPORT, UK

WE’D LOVE TO HEAR FROM YOU...

Large catchment 
of 22 million 
people within a 
2 HOUR DRIVE TIME

Broad route network of OVER 210 
DIRECT DESTINATIONS, with 
OVER 70 AIRLINE PARTNERS 

SUPERB ROAD AND RAIL 
CONNECTIONS for easy access to a 
wealth destinations across the UK 

An affl uent catchment, 
AT THE CENTRE OF 
THE UK’S ‘NORTHERN 
POWERHOUSE’ economy 

£1 BILLION 
INVESTMENT 
in a 10 year airport 
transformation project 

MAN
Artist impression of Manchester Transformation Project

LONDON
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Vienna Airport offers 
many new additions to its 
summer flight schedule

2016 turned 
out to be a 
very success-

ful year for Vienna 
Airport. An all-time high 
passenger volume of 23.4 
million travellers was 
achieved. Vienna Airport 
expects further passen-
ger growth in 2017. Initial 
positive signs include the 
numerous new destina-
tions and frequency 
increases offered in the 
summer flight sched-
ule. For example, 
Austrian Airlines 
inaugurated flight 
service to Los Angeles, 
Shiraz and Gothen-
burg, Eurowings added 
several new routes like 
Birmingham, Madrid 
and Nice. Also new 
airlines Volotea, 
Stobart Air/Flybe, S7 
and UTAir launched 
services to Vienna 
Airport.

NEW ROUTES 
LAUNCHED BY 
AUSTRIAN 
AIRLINES AND 
EUROWINGS

Austrian Airlines ex-
pands its North Amer-
ica network by opening 
a service to Los Angeles 
(USA), the largest city in 
California. In addition, 
Austrian Airlines starts 

operating flights to 
Gothenburg (S) in June, 
as well as to the Iranian 
tourism metropolis Shi-
raz (via Isfahan) in July. 
Eurowings is continuing 
to exand its network 
in Vienna and will fly 
to Birmingham (GB), 
Madrid (ES) and Nice 
(FR). This summer the 
airline will offer several 
new connections to the 
Mediterranean: to Myt-
ilene, Santorini, Samos 
and Kavala in Greece, 
Lamezia Terme, Olbia 
and Brindisi in Italy, as 
well as to Paphos (CY), 
Porto (P), Ibiza (ES), 
Malta (MLT) and  
Zadar (HR). ASL Air-
lines France will once 
again offer seasonal 
flights to Bordeaux 
(F) and Toulouse (F).

NEW IN VIENNA: 
VOLOTEA, 
STOBART AIR/
FLYBE, S7 AND 
UTAIR

New airlines will be 
serving Vienna as of 
this summer. Volotea 
will serve Nantes 
(FR), Marseille (FR) 
and Genoa (IT) and 
Flybe started flights 
to London-Southend 
(GB) in franchise with 
Stobart Air as of May 10, 

2017. Many additional 
flights to Russia: S7 
Airlines launched 
a daily service to 
Moscow-Domodedovo 
(R) and UTAir starts 
its new flight service to 
Moscow-Vnukovo as 
of June 1. The German 
airline Germania 
returns to Vienna with 
a seasonal route to 
Rostock (DE) on the 
Baltic Sea from May to 
September 2017.

VIENNA AIRPORT 
OFFERS TOP 
SERVICE TO 
TRAVELLERS

Vienna Airport 
placed its strategic 
focus on customer 
orientation and high 
quality services. This 
is confirmed by the 
numerous awards 
granted to the airport. 
Accordingly, the mar-
ket institute Skytrax 
honoured Vienna 

Airport having the 
‘Best Airport Staff in 
Europe’ for the third 
straight year. At the 
beginning of March 
2017, Vienna Airport 
was given the Airport 
Service Quality Award 
in gold by Airports 
Council International 
(ACI). These awards 
confirm the high level 
of customer orienta-
tion and commitment 
of employees at Vienna 
Airport and also dem-
onstrate the positive 
reception towards Vi-
enna Airport’s service 
strategy. In 2015, the 
airport was honoured 
with the ‘Beryll Award’ 
for its clear-cut com-
mitment to barrier-free 
access, and can boast 
of the 4-Star Airport 
rating from Skytrax 
since 2016.
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Oh!
Fantastic
Impressive figures indeed. Over the last 7 years we have enjoyed fantastic growth in all areas of our operations. For example, the
introduction of our purpose built low cost terminal billi, in 2010, has attracted new routes right across Europe to service the
increasing demand deriving from a booming local economy and that of international tourists flocking to the South West of France. This
has led to the addition of the extended billi terminal which opened in Spring 2015.

Legacy carriers are also very happy with what Bordeaux and the South West of France has to offer as they continue to grow
their routes to their hubs.

We’re always more than happy to discuss what Bordeaux has to offer, so get in touch with the BOD team today, we have a lot to talk about.

To find out more about Bordeaux Airport, talk to:
Catherine CARAGLIO: Caraglio@bordeaux.aeroport.fr Jean-Luc POIROUX: JeanLucPoiroux@bordeaux.aeroport.fr

2009:
Number of routes

39

2017:
Number of routes

105

+170%
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Close to 16 
million 
visitors 

have travelled through 
Avinor’s 45 airports so 
far this year. Welcom-
ing just over 4.1 million 
passengers in April, the 
Norwegian airport 
company has seen a 
steady 4% year-on-
year increase. Looking 
specifically at interna-
tional flights, Avinor’s 
gateways’ traffic 
increased by almost 
10% during 2016, with 
Oslo posting an annual 
international growth of 
15% – a clear sign of 
Norway’s development 
as a prospering region.

ASIAN GROWTH
Welcoming close 

to one million Asian 
visitors to Norway last 
year, a healthy growth 
of 18%, Asia is cur-
rently one of the key 
markets for the traffic 
development team as 

Avinor ties Norway together

Representatives from the government, Norwegian aviation authorities and other specially invited guests were gathered in April for the 
official opening ceremony at Oslo Airport. Norway’s main airport was officially opened by Øyvind Hasaas, MD, Oslo Airport; Dag-Falk 
Petersen, CEO Avinor Group; Ketil Solvik-Olsen, Minister of Transport and Communications; and Ola Mørkved Rinnan, Chairman of 
Advisory Board, Avinor, when Petersen and Solvik-Olsen tied together a ribbon, to symbolise that ‘Avinor ties Norway together’.

Creating more space to accommodate the forecast higher rate of growth in years to come, the 
new Oslo Airport has been designed to be a hub that “will make Norway more competitive 
on an international level,” stated Dag Falk-Petersen, CEO Avinor, at the official opening of the 
expanded Oslo Airport on 27 April.

links to Singapore, Bei-
jing and Seoul remain 
unserved.

“Oslo Airport is 
the intercontinental 
airport for the whole 
of Norway, connect-
ing the country to 50+ 
destinations across 

the Baltic and Nordic 
countries, as well as 
the rest of the world,” 
explains Ulv Elbirk, 
Director Asia Route 
Development, Avinor. 
“Last year we saw a 
huge jump in interest 
from China, South Ko-

rea, India and Japan. 
China in particular is 
a booming inbound 
market for us and 
we think it is only a 
matter of time before 
an airline will com-
mence a direct service 
to Beijing or Shanghai 
from Oslo. The market 
opportunity really is 
a bit of a hidden gem 
and one of the last 
untouched markets  
in Europe.”

OSLO BRINGS  
OUT THE NEW

Norway now has 
a new state-of-the-
art intercontinental 
airport in Oslo. 
Doubling the size of 
the existing terminal 
building, the expansion 
has included the 
addition of a 300m 
long pier resulting 

in an increased 
capacity of 32 million 
annual passengers. 
Since construction 
began in 2011, traffic 
has consistently 
increased each year, 
exceeding 25 million 
passengers in 2016. Just 
a day after its official 
opening on 27 April, 
the new Oslo Airport 
(as it is being known), 
posted a new record 
as it exceeded 100,000 
passengers in a single 
day for the first time 
in its history and with 
recent European new 
route announcements, 
including direct links 
from Oslo to Bucharest, 
Zagreb and Aalborg, 
the traffic development 
team are confident 
that this is just the 
beginning of getting 
Norway noticed.



The fast way to 
airport slots around 

the world

OCS – Online Coordination System

Visit online-coordination.com

Talk to your coordinator about online coordination with OCS

TRY IT OUT!

350 airlines • 120+ airports • worldwide 

Meet PDC at Booth #3
... to talk about innovative scheduling solutions 

for airlines and airport coordinators
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ACD
ACL 
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HKSCO   

HSCA     
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Airport Coordination Ltd, UK
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Belo Horizonte, Brazil
Viracopos Int. Airport, Brazil
Cape Verde
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Helsinki Airport Coordination, Finland
Civil Aviation Dept., Hong Kong
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Israel Airports Authority
Schedule Coordination Austria 
Slot Coordination Switzerland
Changi Airport, Singapore
Thai Airways Int., Thailand

online-coordination.compdc-aviation.com
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“Oman 
Airports 
[OAMC] 

has been working on 
its preparations for 

Destination Oman

Oman Airports (OAMC) recently exhibited at the air cargo europe trade event in Munich – the first 
time it has attended the cargo trade conference. “It was perfect platform to expand knowledge, to 
network and initiate business,” says Kimmo Ruotsalainen, Head of Marketing and Sales at OAMC. 

Slots for a few 
months,” says Kimmo 
Ruotsalainen, Head of 
Marketing and Sales at 
OAMC. “We have 

booked over 20 meet-
ings and our presenta-
tions are focused on 
slot availability, MIDT 
data, route develop-

ment, the new facilities 
at our airports, as well 
as promoting Oman as 
a destination.” Del-
egates will not be 
disappointed by a visit 
to the OAMC booth 
either. “We have many 
fun goodies this year 
which include OAMC 
power bank, OAMC 
international adapters, 
OAMC head phones 
and pens of course!” 
enthuses Ruotsalainen.

INCREASING 
INBOUND

One of OAMC’s 
main objectives while 
the team is in Kuala 
Lumpur is to attract 
new airlines to Oman, 
as the new Muscat In-

ternational Airport has 
the capacity to handle 
20 million passengers 
annually. “Our hopes 
are to improve inbound 
traffic, in addition to 
increasing frequencies 
with existing airlines,” 
confirms Ruotsalainen. 
“Our focus markets are 
Western Europe, South-
east Asia, West, Central 
and North Africa, as 
well as Russia and 
China.” On that basis 
OAMC believes that 
there is strong potential 
to points like Vienna 
and Rome in Europe, 
Casablanca and Tunis 
in Africa, Kolkata and 
Patna in India, as well 
as Beijing and Shang-
hai in China.

Geneva 
Airport’s 
marketing 

and business develop-
ment team arrives at 
the IATA Slot Confer-
ence this week in Kuala 
Lumpur with a longing 
for more long-haul 
connectivity. Switzer-
land’s second-busiest 
airport already has a 
network of 14 long-haul 
destinations (according 
to OAG schedules data 
for w/c 5 June), and yet 
it wants more. 

In terms of tar-
get destinations, the 

Geneva’s 
long-haul 
longing

airport’s top 10 most 
wanted are split be-
tween Asia and North 
and South America. 
“Among our most 
needed city pairs are 
the establishing of non-
stop services to the likes 
of Bangkok, Tokyo and 
Hong Kong,” confirms 
Yves-Daniel Viredaz, 
Head of Marketing & 
Business Development 
at Geneva. Other de-
sired points in Asia are 
Singapore, Delhi, Seoul 
and Shanghai. “Looking 
west, we are also keen 
to attract services to 

Sao Paulo, Miami and 
Boston,” adds Viredaz.

SIZZLING S17
In terms of route 

development in S17, the 
airport has had a busy 

start to the season. 
Among the highlights 
were the opening of 
a three times weekly 
Geneva-Marseille sec-
tor with easyJet on 4 
April. The airport then 

welcomed the first 
A350 flight from Qatar 
Airways (1 May), fol-
lowed a few days later 
by the opening of the 
Riga to Geneva route 
with airBaltic (4 May).

The opening of the Riga-Geneva route by airBaltic on 4 May was celebrated by the inaugural crew 
with this 737-inspired cake (the aircraft operating the service). The Swiss airport is looking for long-
haul growth this week in Kuala Lumpur.
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2016 was a 
fantastic 
year for 

Swedavia. Stockholm 
Arlanda, Gothenburg 
and Malmö airports all 
set new passenger 
records. In the Swedish 
capital, its record-
breaking 24.7 million 
passengers (+7%) last 
year – which is a 30% 
increase since 2010 
– came as a result of 82 
consecutive months of 
growth. “The 25 million 
mark for moving 

Swedish 
records set

annual traffic was 
passed in early March,” 
says Björn Ragnebrink, 
Director Business 
Development. 

“Gothenburg also 
passed a historical 
milestone when the 
sixth millionth pas-
senger arrived in 
December last year,” 
adds Ragnebrink. 
“The airport handled 
a total of 6.16 million 
passengers [+18%] in 
2016, which meant an 
increase of almost one 

million passengers in a 
single year.” 

STRONG Q1 2017
“Our expectation 

for 2017 is that growth 

stays on existing routes 
as well as through the 
introduction of new 
routes,” continues Rag-
nebrink. “There has 
been very strong de-

velopment in Q1 2017, 
and all new routes are 
expected to boost traf-
fic further. We are see-
ing volumes growing 
more than the capac-
ity added, indicating 
that the market is still 
under-stimulated. So, 
although our airports 
have seen increased 
capacity there is still 
great potential for new 
routes.” Ragnebrink 
gets more specific on 
the opportunities. “As 
for Europe, Italy is 
underserved, and we 
also see great demand 
for more capacity to 
Eastern Europe, as 
well as other non-hub 
airports in Germany 
and the UK.”

Gothenburg Airport had a record 2016, handling nearly 6.2 
million passengers. Route development is helping the airport’s 
continued success, with the addition most recently of Austrian 
Airlines’ Vienna service on 2 June.

Sabre is 
attending 
the 140th 

Slot Conference in 
Malaysia this week, 
having arrived fresh 
from the Sabre 

Sabre’s new capabilities
Airline Technology 
Exchange (ATX) 
which was held 

recently in Las Vegas. 
“ATX is an industry 
forum hosted by 

Sabre for airline 
executives and senior 
managers to bring 
focus on the future 
technology priorities 
of airlines around the 
globe,” says Yusuf 
Mauladad, Senior 
Principal at Sabre. He 
continues: “Forums 
like ATX guide us in 
using technology to 
provide new capabili-
ties to the airline 
industry.”

Speaking of new 
capabilities, Sabre 
will soon be releasing 
an upgrade to the 
industry-leading 
AirVision Planning 
and Scheduling 
solutions with many 
new capabilities. 

“Please stop by the 
Sabre booth to discover 
what’s new in the areas 
of: Slot Management; 
Schedule Development; 
Codeshare 
Management; Fleet 
Optimisation; and 
Network Forecasting,” 
suggests Mauladad.

LISTEN TO  
SABRE EROAR!

One of the exciting 
new capabilities 
Sabre is making 
available is Enhanced 
Robust Operational 
Aircraft Routing 
(EROAR). “EROAR 
integrates fleet 
optimisation with 
operational maintenance 
requirements to 
significantly reduce 
maintenance violations 
in airline schedules,” 
concludes Mauladad.

Approximately 400 airline executives and senior managers attended the Sabre Airline Technology 
Exchange (ATX) held in Las Vegas in May. “Forums like ATX guide us in using technology to provide 
new capabilities to the airline industry,” says Yusuf Mauladad, Senior Principal at Sabre.
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It is widely 
perceived 
that the 

capacity of Tokyo’s 
airport will reach its 
limit by the early 2020s. 
As a result of this 

Narita’s capacity plans
anticipated capacity 
shortfall, a stakeholder 
meeting was convened 
last year, with discus-

sions concentrating on 
enhancing the capabili-
ties of Tokyo Narita. At 
the end of November 

last year, the airport 
proposed increasing its 
hourly capacity from 
68 to 72 movements, 
constructing a new 
runway, extending the 
shorter runway and 
relaxing the night 
operation restrictions 
as measures to expand 
its capacity. 

NEW TAILFINS
Since 2016, 14 new car-

riers have been added 
to Narita’s airline roll-
call, coming from a di-
verse range of business 
models and regions too, 
including LOT Polish 
Airlines, t’way air, Jin 
Air, Hawaiian Airlines, 
Iberia, Air Seychelles, 

and most recently 
AirAsia X Indonesia. 
Prior to this week’s 
conference, Japan Air-
lines announced that 
it will resume services 
to Kona in Hawaii for 
the first time in seven 
years. This is a wel-
come development 
for the airport, which 
has long-wanted to 
expand its network to a 
Hawaiian island other 
than Honolulu, where 
Japan Airlines flies four 
times daily. This new 
service will be the only 
daily direct flight from 
Tokyo to Kona, which 
is an extremely popular 
resort destination for 
Japanese travellers.

Marseille loves 
– Hamburg – 
loves Marseille

The route 
develop-
ment 

teams at Marseille 
and Hamburg air-
ports have something 
in common – apart 
from both being in 
Kuala Lumpur this 
week. Looking at both 
airports’ top unserved 
European destina-
tion, Marseille and 
Hamburg share their 
respective biggest net-
work white spot – for 
Hamburg it is Mar-
seille; and for Mar-
seille it is Hamburg.

“Both cities have 
very much in com-
mon: they are second 
largest to the capitals 
in their countries, both 
are maritime cities 
that have strongly 

developed over the 
past years to become 
liveable lifestyle cit-
ies, attracting more 
city break tourists,” 
suggests Véronique 
Lemée-Alexandre, 
Head of Market Re-
search and Network 
Development, Mar-
seille Airport. 

“A four times weekly 
schedule would per-
fectly fit to this city 
pairing that offers a 
good balance between 
inbound and outbound 
demand, as well as 

between business and 
leisure travel purpos-
es,” adds Jörgen Kears-
ley, Head of Aviation 
Marketing, Hamburg 
Airport.

25K O&D PAX
With more than 

25,000 O&D passen-
gers flying every year 
(and up to 40,000 
passengers when Air 
France last operated 
the route in 2012), this 
is a great opportu-
nity for a prospective 
airline. In S07 Ryanair 

operated a seasonal 
link from Marseille 
to Hamburg Lübeck, 
while last year ASL 
Airlines France oper-
ated 20 flights during 
the peak summer 
season between Mar-

seille and Hamburg. 
Clearly, the German 
and French airport 
teams are going to 
be working closely to 
make this potential 
route a reality once 
again in 2018.

Marseille and Hamburg airport teams at Routes Europe in 
Belfast in April. They discussed prospective carriers to operate 
between their two great cities.  

AirAsia X Indonesia launched a Denpasar-Tokyo Narita service on 25 May with four weekly 
flights. The long-haul low-cost carrier becomes the 97th airline operating to the Japanese hub, 
and the airport is very excited to reach 100 serving airlines in the near future.
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“If you are 
going to 
SFO make 

sure you fly via 
Munich,” says Ulrich 
Theis, Director 
Traffic Development 
at the German 
airport. “Our new 
second daily SFO 
flight offers passen-
gers a multitude of 
new travel options at 
both major Star 
Alliance hubs. Marcel 
Fuchs, United’s VP 
Atlantic and Pacific 
Sales, expressed at 
the launch event his 
full confidence in the 
very strong Munich 
market and that this 
new service between 
the capital of Bavaria 

MUC’s California dreamin’

United Airlines launched its daily 787-8 service from San 
Francisco to Munich on 24 May. The service is seen as an ideal 
addition to the existing daily Lufthansa A340-600 operation.

and the west coast 
metropole will be 
very successful,” 
enthuses Theis. 

AWARD WINNERS
Munich’s Terminal 

2 has been awarded 
by Skytrax the ‘Best 
Terminal in the 
World’ this year, 
while the airport’s 
marketing team 
came away with the 
overall winner prize 
at the Routes Europe 
Marketing Awards 
at the recent event 
in Belfast. Oliver 
Dersch VP Traffic 

Development said: 
“I am very happy 
about the recognition 
of the team’s work 
from the airline 
industry and it gives 
us encouragement to 
continue our ‘close 
partnership attitude’ 
with our existing 
partners or those 
airlines interested in 
starting new services 
at the airport.” 
Currently, the Munich 
market is growing very 
fast, with more than 
three million more 
O&D passengers in 
2016 than Frankfurt.

We are 
already 
well into 

the summer season 
and all the lights are 

A very good year for Bordeaux!

Lufthansa launched its new connection from Frankfurt to Bordeaux on 2 April, allowing 
French passengers to reach its biggest hub every Thursday and Sunday.

green at Bordeaux 
Airport,” states 
Jean-Luc Poiroux, 
Development Director 
at the French airport. 

“We have had a 
promising start to the 
year, with a 9% leap in 
traffic, driven by the 
dynamics of our local 

economy and strong 
trends confirmed on 
our international 
routes.” With 10% 
more scheduled 
services when com-
pared to last year, 104 
direct destinations (86 
scheduled and 18 
charter), including 15 
new services, Bordeaux 
will continue to grow 
strongly this year. “Our 
impressive statistics 
have placed us in the top 
French airport growth 
league for nine years in a 
row!!” adds Poiroux.

5 NEW AIRLINES
2017 has been a 

bumper harvest at 
Bordeaux in terms 
of attracting new 
airlines, with five 

new tailfins added 
to the airport’s roll-
call. Bordeaux’s hub 
connections have been 
further diversified 
with the addition of a 
twice-weekly link to 
Lufthansa’s main hub 
at Frankfurt, while 
significant progress 
has been made in the 
Eastern Europe LCC 
sector, with the arrival 
of Blue Air earlier this 
month (Bucharest) 
and Wizz Air in 
September (Budapest). 
Rounding off the five 
new carriers is Air 
Corsica with services to 
Ajaccio and Calvi, while 
this week Aigle Azur 
returns to Bordeaux 
with a weekly operation 
to Algiers.



Stokes Bay, Kangaroo Island

S
outh Australia is riding a 
wave of inbound tourism 
and general economic 
growth. 2016 was a 
bumper year for Adelaide 

with two new international airlines 
commencing: Qatar Airways (May) and 
China Southern Airlines (December). 

Jonathan Cheong, Head of Aviation at 
Adelaide Airport Limited explains: “We 
were delighted to welcome the Qatar 
Airways service to Adelaide and as a 
bonus, Adelaide was the first airport 
in Australia to welcome the new state-
of-the-art A350 aircraft. The China 
Southern Airlines flight was our first 
direct service from mainland China 
and opened up significant tourism, 
education and business links for 
South Australia”.

South Australia and its capital city of 
Adelaide was honoured by leading 
travel organisation Lonely Planet when  
it ranked South Australia in its Top 5 
Regions in the World to visit in 2017.  

Additionally Adelaide was named the 
World’s #1 Rising Star Destination in 
2017 by Trip.com and travel magazine 
Travel + Leisure ranked Adelaide 
Airport the 9th Best International 
Airport in the world for 2016. 

Recently Fiji Airways announced that 
flights between Adelaide and Nadi will 
begin in June 2017. “This service 
provides direct access to a very 
popular leisure destination for South 
Australians and adds another one-stop 
option to the US.” Mr Cheong said. 

“We were also excited that Cathay Pacific 
announced a fifth weekly service will 
begin in July 2017. This is great news for 
our international travellers.”

Mr Mark Gill, Manager Aviation 
Development at the South Australian 
Tourism Commission said “The past 12 
months was a record breaking year 
for international visitors to South 
Australia. International visitors grew  
by 10% to 430,000.”  

To top off the big year, Adelaide was 
announced as the host for World 
Routes in 2019, which will be the first 
time it has been held in Australasia. 

Mr Gill said “This is a major coup for 
Adelaide and South Australia. It will 
deliver a $20m windfall to our visitor 
economy and showcase our amazing 
destination to airline route decision 
makers from around the world”.

Adelaide Airport
GATEWAY  TO
AUSTRALIA

Jonathan Cheong
Head of Aviation 
jcheong@aal.com.au 
+61 450 502 263

Mark Gill
Manager Aviation 
Development 
mark.gill@sa.gov.au 
+61 409 288 725

•  Record International visitor 
numbers to South Australia 
(430,000)

•  China visitor numbers to South 
Australia up 20% 

•  Total Asia visitor numbers to 
South Australia up 9.6% 

•  Lonely Planet – Top 5 Regions 
in the World 

•  9th Best International Airport 
for 2016

•  Host of World Routes 2019 

SATC_Adelaide_Airport_Gateway_Updated Feb 2017.indd   1 17/02/2017   1:43 PM

http://trip.com/
mailto:jcheong@aal.com.au
+61 450 502 263
mailto:mark.gill@sa.gov.au
+61 409 288 725
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This year’s 
list of new 
long-haul 

routes in Barcelona – 
operated by Aena and 
this year’s World Routes 
host – is certainly 
impressive: the debut of 
LEVEL connecting to 
Buenos Aires, Punta 

Barcelona’s long-haul boom

Just one route from the long-haul boom being experienced at Barcelona – World Routes 2017 
host – was the launch of Air China’s three times weekly service from Shanghai Pudong to the 
Spanish city in May.

Cana, Los Angeles and 
San Francisco; Norwe-
gian’s new routes to 
New York, Los Angeles, 
Miami and San Fran-
cisco; and new routes to 
Shanghai (Air China), 

Seoul (Korean Airlines), 
Hong Kong (Cathay 
Pacific Airways), 
Chicago (American 
Airlines) and Tehran 
(Mahan Air) are all good 
examples of it.

ROUTE PRIORITIES
However, with 46 

airports to promote 
during this week’s 
conference, anna.aero 
was interested to know 
what Aena’s route 
development priorities 
were. “We desire many 
routes to Europe from 
all of our airports and 
to increase the current 
frequencies,” explains 
Irene Gracia Lac-
arra, Head of Airport 
Marketing Division. 
“We value routes to 
major hubs as much 
as those to regional 
airports, as they are 
all meaningful for the 
destinations that they 
serve.” She continues: 
“Regarding Europe, we 

want to consolidate 
the growth in our 
main markets [UK, 
Germany, France, Ita-
ly, etc.] not only from 
traditional sun and 
beach destinations, 
such as Malaga or 
Alicante, but also from 
other destinations 
that offer wonderful 
opportunities and that 
still have potential, 
such as Almeria, Jerez, 
Granada, Girona, Reus, 
Santander, Zaragoza, 
Santiago, A Coruña or 
Vigo. All of them are 
great city break desti-
nations that have an 
interesting product for 
Europeans [gastrono-
my, culture, congresses 
or business].”

Stuttgart 
will 
attend 

the IATA Slot Confer-
ence in force this 
week in Kuala 
Lumpur, with the 
airport’s Director 
Aviation Marketing 
Beate Nessel and 
Head of Sales Avia-
tion Christian 
Thuermer both in 
Malaysia. However, 
both are a little sad 
that they will not be 
at home this week-
end, ready to wel-
come the latest 
airline to the airport. 
“We were looking 
forward to 10 June as 
it will be the inaugu-
ral flight from Lisbon 
with TAP Portugal. 
Unfortunately, Chris 

Stuttgart surges into KL
and I will not be 
there, since we will 
already be on the way 
to Kuala Lumpur!” 
says Nessel.

BUMPER S17
In addition to the 

TAP Portugal new 
route success, S17 at 
Stuttgart is set be a 
bumper season, with 
19 new services being 
started by 11 different 
carriers, exemplifying 
the diverse range of 
destinations now 
available. Highlights 
include six new routes 
from Eurowings, 
LOT Polish Airlines 
offering 12 weekly 

Vikings invade Stuttgart (again). Last served in 2005, SAS launched a six times weekly service 
from Stockholm Arlanda to the German airport in March. This summer the airport will welcome 
nearly 20 additional routes.

flights to Warsaw 
Chopin, SAS’ six times 
weekly operation to 
Stockholm Arlanda 
and Aegean Airlines 

beginning a three 
times weekly route 
to Athens. Despite all 
these new routes, the 
Stuttgart team is in 

KL this week to secure 
services to the likes of 
Shanghai, New York, 
Oslo, Tel Aviv and 
Prague.



WWW.PRG.AERO/B2B

LET PRAGUE CHARM YOU
“Allow Prague to pull you in. She’s an eye-opener and 
not just because she’s stunning. She’s also full of people 
who love to travel. Czechs already amount to over 40% of all 
passengers at Prague Airport and their share is steadily growing. 
But it’s not just them. The overall catchment area of Prague Airport is 
8 million people within a 120-minute radius, covering most of Czechia
and the border regions of Germany, Poland and Austria.”   

You may now consider yourself charmed. You’re welcome.
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CPH – in it for the long haul

Thai Airways first flight to Europe was the route to Copenhagen, launched last week 45 
years ago!

As one of 
the oldest 
airports in 

Europe, opening in 
1925, Copenhagen has 
long been building 
connections to the 
world. “Last year, we 
celebrated SAS’ 70th 
birthday, and this 
summer we’re delight-
ed to be able to 
continue this trend 
with the 45th anniver-
sary of Thai Airways’ 
first flight to Copen-
hagen – actually its 
first flight to Europe. 
Also Singapore 
Airlines’ 40th year of 
flights to CPH is being 
celebrated this 
summer,” says Morten 
Mortensen, Director 
of Route Development 
in Copenhagen 
Airport. In fact, 
Singapore Airlines has 
recently announced 
an aircraft upgrade to 

its 777-300ER fleet on 
the Copenhagen route, 
increasing the num-
ber of premium seats 
available and rein-
forcing the strong, 
long-term and still-
growing market in 
greater Copenhagen 
region for high-yield 
traffic.

As the largest 
international market 
in Scandinavia with 
over 130 international 
and including, 
with the recent 
announcement of Air 
India commencing 
Delhi flights from 
September, 35 
intercontinental 
routes, Copenhagen 
is well-placed to 
continue growing the 
connectivity between 

Northern Europe and 
the rest of the world.

SEEKING SEATTLE
The impressive 

growth at Copenha-
gen in recent years 
has sparked a mas-
sive 20 billion Danish 
kroners expansion 

plan at the airport, 
with extension of the 
terminals both airside 
and landside, includ-
ing the central secu-
rity checkpoint, piers, 
stands and runways. 
“And we expect more 
growth and good busi-
ness for the airlines. 

“Besides 
the 
develop-

ment of our network 
of destinations from 
Amsterdam, we are 
also keen on main-
taining a good 
relationship with our 

Sweet stroopwafels!

On 5 May, American Airlines began daily services from 
its Dallas/Fort Worth hub to Amsterdam. The US city is 
one of 17 new destinations added to the Dutch airport’s 
network this year.

airline customers,” 
says Wilco Sweijen, 
Director Aviation 
Marketing at Amster-
dam Airport Schi-

phol. “That is why we 
held for the third 
year our Network 
Planning Society in 
Amsterdam. And, of 
course, if you visit us 
at our booth here in 
KL, you can expect to 
get our world famous 
stroopwafels!”

DOES SIZE  
MATTER? 

“At Schiphol we 
think there are other 
things to consider 
than size. We are 
keen in developing 
our network of 

destinations,” states 
Sweijen. In 2016, the 
Dutch hub added 11 
new destinations to 
its network. In 2017, 
it will introduce 
17 more, including 
Cagliari, Gdansk 
and Tirana in 
Europe, as well as 
Bengaluru, Dallas/
Fort Worth and 
Freetown in terms of 
new intercontinental 
destinations.

Schiphol had a very 
successful year in 
2016, with passenger 
volumes rising by 

9.2% to 63.6 million, 
making Amsterdam 
the #3 airport in 
Europe. “In 2016 ,we 
were able to welcome 
five new airlines: Jet 
Airways; Aeromexico; 
China Eastern Air-
lines; Small Planet 
Airlines; and Thomas 
Cook Airlines,” adds 
Sweijen. The airport’s 
traffic performance 
in 2017 is continuing 
well, with the first 
five months of 2017 
showing a growth of 
9% compared to the 
same period last year.

Currently, we are 
working on securing 
routes to more than 
20 long-haul destina-
tions, including Hong 
Kong, Vancouver, 
Seattle, Johannesburg, 
Seoul, Sao Paulo and 
Amman,” concludes 
Mortensen.



bud:
Budapest Airport

runway run

The race to find the fastest airline in the world

100% entrance fees donated to children’s 
cancer charities and other good causes

2  S E P T E M B E R  2 0 1 7

“Congratulations to all involved from across our 
airline in delivering a great team performance in 
such style, you’ve done Aer Lingus proud and 
helped a great charitable cause along the way.” 
CEO, Stephen Kavanagh

FASTEST AIRLINE TEAM  
2014 & 2016, AER LINGUS

10km or 5km races €30 ENTRY

Budapest Airport anna.aero “Golden Cake Trophies”

 FASTEST male/female  FASTEST AIRLINE TEAM “The Fastest Airline in the World” 
 FASTEST AIRLINE CEO male/female  FASTEST AIRPORT CEO male/female 
 FASTEST AIRPORT TEAM “The Fastest Airport in the World” 
 MEDIA Fastest Aviation Media Team  CONCESSIONAIRES Fastest Airport Concessionaire Team 
 ENTERPRISES Fastest Aviation Enterprises Team 
 MILITARY Fastest Military Aviator Prize 
 A FINISHER’S MEDAL souvenir shirt, and gift bag for every entrant

An event 
powered by:

www.anna.aero/budrunwayrun
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of DE‘s GDP 
origins in NRW 

Industrial
heartland:

747,000 SMEs

21% 

24/7

(North Rhine-Westphalia)

144
destinations no curfew

31%
growth

Six reasons for CGN

pax 

Industrial
heartland:

21% 

Six reasons for CGN

17m
population
catchment area

global corporations &

48 countriesin 3 years

Return of  the  

The world’s airline and airport network planners 
have descended on Kuala Lumpur for the 
140th IATA Slot Conference to discuss route 
opportunities for W17/18 and beyond. While the 
format of the event is different to that experienced 
at other route development conferences, this does 
not mean that airports are not undertaking a 
heavy schedule of back-to-back meetings with their 
respective target airlines. And we all know that 
meetings mean presentations.
Here at anna.aero, we like to offer airline network 
planners a one-stop-shop information solution, 
as exemplified in our Route Shop database of 
most wanted routes and key market data. On 
that basis, we thought that we should collate and 
present what we have termed ‘Killer Slides’ – the 
absolute need-to-know facts from some of the most 
proficient airport marketing teams in the world. CGN Killer: I almost don’t have enough fingers 

and toes to count how many millions of passengers live 
in Cologne Bonn’s catchment.

PER Killer: Big news down under – Perth to be-
come Australia’s newest gateway to Europe.

BOD TRAFFIC, 5.8 MILLION PASSENGERS IN 2016 -
+ 9% traffic growth mid May 2017

BOD Killer: Graph!! As you know, we love graphs 
here at anna.aero… particularly ones that keep going up… 
like this one from Bordeaux.

Killer Slides  v i  i



Castellon -Anna 2017 _210 mm x 297 mm trim 2/02/17

DISCOVER THE UNDISCOVERED

Castellón Airport

Contact Alexander Schroll:
alexander.schroll@aeropuertocastellon.es
Contact Jean-Luc Magan:
jean-luc.magan@edeis.com

DISCOVER
SPAIN’S
NEW POTENTIAL

There’s a part of Spain that has yet to be
fully discovered - Castellon, located on
the Costa Azahar, on Spain’s east coast.

Waiting to welcome a growing number
of tourists is a ready-made hospitality
industry, with almost 97,000 bed places,
and around 1,900 restaurants. There’s also
120km of coastline, 8 natural parks, and a
rich cultural history.

Our recently opened Castellon Airport
makes us well placed to service the area’s
growing tourist industry. We can offer
airlines, all the latest facilities, and
extremely a�rac�ve rates.

Talk to the team at Castellon Airport
and discover the undiscovered
opportunities that the area has
to offer.

DISCOVER
SPAIN’S
NEW POTENTIAL

VALENCIA

BARCELONA

CASTELLON

Castellon Fp 210x297 Anna 2-02-17:Layout 1  2/2/17  15:31  Page 1

mailto:alexander.schroll@aeropuertocastellon.es
mailto:jean-luc.magan@edeis.com
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New routes Stockholm Arlanda Airport 2016-2017 

+42

Air India – Delhi, August

Geneva

International 
Organizations

& 
Diplomacy

Finance 
& 

Trade

Chemistry 
& 

Fragrances
Education

& 
Research

Watches
& 

Luxury

Biotech 
& 

Medtech

Geneva’s Fields of Excellence

Muscat Int’l Airport

53% 
growth rate since 2010

12.3 Mil
Total PAX as of Dec 2016

62% 
growth rate since 2011

1.2 Mil
Total PAX as of Dec’2016

Salalah Airport

Traffic Growth at Oman Airports 
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Pax Development - SLL Airport

Istanbul	Sabiha	Gokcen	International	Airport	- ISG
TERMINAL FACTS

• One Terminal Concept - Time-saver terminal 
with both domestic and international operations 
under one roof.
• Capacity - 33 million passenger capacity
• Non-Stop - Operating 24 hours a day, 365 days a 
year
• Check-In - 124 check-in desks and 52 available 
check-in kiosk positions
• Runway Capacity - 20 arrival, 20 departure
• Slot Coordinated - Level 3

AIRPORT FACTS

• Turkey’s 2nd biggest airport
• Europe’s 13th busiest airport
• 66 airlines offer direct flights 
from İstanbul Sabiha Gökçen to 
131 destinations
• 29,6 million passengers in 
2016, with 5% more than last 
year 

LATEST PROJECTS AT SAW
v Additional Boarding Hall Project- 2017

As part of the overall strategy, ISG is currently in the process of implementing a
major enhancement project to further develop the terminal with an additional
boarding hall. The estimated cost of this environment friendly structure is
approx. 25 million EUR.

v Second Runway Project- 2018
Second Runway will be completed by summer 2018. It will be independent,
parallel to the existing runway.

GVA Killer: Fields of Excellence… fields of high-
yielding passengers surround Geneva more like.

Oman Killer: Not just double-digit growth, but 
+50% traffic increase in Oman since 2010.

SAW Killer: Fast facts and project updates are the 
order of the day at Turkey’s second biggest airport.

MRS Killer: Want to know Marseille’s network 
white spots – look no further!

ARN Killer: If you thought this page was full… just 
look at this slide full of Stockholm  
Arlanda’s new routes – chokka!

MAX

50%

1.	Additional	Tonnage	Discount	

20%

2.	New	Route	Expansion	Incentive	

30%

If	you	increase	frequency	or	change	bigger	
aircraft,	you	can	enjoy	additional	tonnage	discount.

This	incentive	is	applied	for	cumulative	landing	weight	
increment	every	half	year	compared	with	corresponding	
6-month	period	of	previous	year.

If	you	launch	new	route	from	Narita,		you	can	enjoy	New	
Route	Expansion	Incentive.

In	case	the	route	is	new	for	airline,	you	can	enjoy	20%	
discount	in	the	first	year.	Further	more,	the	route	is	new	
for	Narita	Airport,	you	can	enjoy	additional	30%	discount	
in	the	first	year.

off off off
+  

New Route for airline New Route for NRT

10% 15% 
off off

1st

Year

2nd

Year

－ Landing	charge	Incentives－

NRT Killer: Net yourself a new route deal at Tokyo 
Narita... now!!
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There’s just 
over two weeks 
left to get the 

lowest possible price for 
the Budapest Airport-
anna.aero Runway Run, 
sponsored by Airbus – it’s 
just €30 now, but goes up 
to €50 on 1 July. The 5km 
and 10km race on  
Budapest Airport’s 
Runway 13R-31L on 2 
September 2017 does 
three things brilliantly: 

• It’s an awesome 
networking event for 
1,000 air transport 
industry executives. 

• It’s a great fitness goal 
– if you run you’ll 
love it; if you don’t 
run, you should! 

Budapest Airport-anna.aero Runway

Budapest Airport Runway 
13R-31L, Saturday 2 September 2017: 
the venue and date for this year’s air 
transport industry’s premier charity-
sportive event. Registration is just €30 
but the earlybird price won’t last. 

Run 5.0: 

• It raises a lot of 
money for charity – it 
ALL gets donated.

There are eight prizes 
for airlines, airports, 
other air transport 
enterprises, military 
aviators, and individual 
fastest male/female 
runners. And every 
finisher gets “The Bron’s 
Medal” named after 
anna.aero publisher’s 
late daughter – whose 
life was preciously pro-

longed by bone marrow 
transplants enabled by 
the very same charity 
passionately supported 
by Budapest Airport-
anna.aero Runway Run.

Running down the 
centreline of a run-
way in broad summer 
daylight is an absolute 
privilege – join us for 
what has proven year 
after year to be the 
great, must-be-at air 
transport industry’s an-
nual event.

“In the future, 
we want to 
offer an even 

better passenger 
experience to our 
customers,” says Timo 
Jarvela, Head of 
Accounts and Route 
Development at 
Finavia’s Helsinki 
Airport. “There is strong 
passenger growth here 
in Helsinki, with 
volumes forecast to 
reach 20 million by 
2020. To serve all these 
passengers, we have 
started revamping our 
premises with a €900 
million development 
programme.” The plans 
will increase capacity 
for long-haul and 
transfer passengers, 
with the number of 
airbridges for wide-body 

Finland’s futuristic hub

Due to be completed by the summer, the south wing expansion at Helsinki Airport will see the doubling of passenger bridges for 
wide-bodied aircraft from eight to 16.

aircraft doubling from 
eight to 16. “Our invest-
ment will strengthen 
our position as the 
leading transfer airport 
in Northern Europe 
between Europe and 
Asia,” adds Jarvela.

STRONG Q1
Demand continued 

to grow strongly in 
Q1, with passenger 
numbers at Finavia’s 
airports rising 6.9% 
on same period in the 
previous year. “The 

main factors behind 
the buoyant start 
to the year were the 
growing interest of 
Chinese passengers in 
Finland, and the won-
derful winter season 
in Lapland,” suggests 

Jarvela. “The growth 
in passenger volume 
in Lapland’s airports 
set a new record: 
thanks to the boom-
ing winter season, 
passenger numbers 
increased by 21%.”

earlybird price won’t last



Your personal invite
...to a live demo of the 
all-new Schedules Analyser

We’ve made it even easier 
to analyse passenger 

trends, route dynamics 
and performance with our 

new user interface

Exclusive 1-2-1 demos available 
at OAG stand 48

oag.com

IATA Slots Analyser Ad-FullPg.indd   1 10/05/2017   12:31

http://oag.com/
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Putting 
together a 
magazine 

like this gives anna.
aero’s data elves an 
insight into which 
new routes are the 
most desired by the 
world’s airports. Of 
the 16 airports which 
provided us with 
their 140th IATA Slot 
Conference top 10 
new route shopping 
lists, 13 of them were 
from Europe. This 
geographical spread 
has had a clear 
influence on the 
results, which has 
indicated that fresh 
connections to New 
York rates as the 
most wanted new 
route in the world. In 
November when we 
undertook a similar 
study, New York was 
the most desired 
destination on that 
occasion too. 

• The overall num-
ber of airports 
which received at 

New York – still the world’s 
most wanted route!
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Top 11 most wanted routes at Slots Kuala Lumpur
Number of responses
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The most wanted regions at Slots Kuala Lumpur
Share of responses

41%

33%

least a single vote 
was 97 (14 more 
than last time), 
from a potential 
of 160 total routes. 
Around 40% of 

these airports, 63 
(six less than at the 
139th conference in 
Atlanta), received 
only one request 
for a new city pair.  

• Asian airports 
dominate, with six 
spots in the top 11, 
with Europe taking 
three remaining 
five spots. There 
were 23 airports 
with two votes each. 
Every one of the 16 
responding airports 
had at least one 
new route which 
was unique to them. 

• Copenhagen Airport 
provided seven new 
routes which no 
other airport had 
on their respective 
wish lists – namely 
Amman, Beirut, 
Johannesburg, 
Philadelphia, 
Seattle-Tacoma, 
Tehran and 
Vancouver. 

Top 11 most 
wanted airports 
take note – there 
are other airports 
desperately seeking 
to connect to you – 
perhaps you should 
use an event like 
Slots to discuss 
the best ways of 
resolving this 
unsatisfied desire!

In November last year in Atlanta, New York was the most desired route in the world, this 
time around it is still #1, but it doubled its result to eight responses. Eight airports have 
maintained their places amongst the world’s most wanted city pairs – New York, Tokyo, 
Bangkok, Shanghai, Sao Paulo, Seoul, Stuttgart and Beijing – with the remaining three of 
the top 11 airports all being newcomers.

 When we undertook this analysis in November last year for Slots Atlanta, seven regions 
received votes. For Slots Kuala Lumpur, the same seven regions received votes, but Asia has 
dramatically increased its share from 22% to 33% this time.

EUROPEAN  
REGION EXCELS

Two regions 
received no votes at 
all, more than likely 
as a result of the 
geographical spread of 
the respondents, these 
were the Australasia 
and Central America. 
The nine regions are 
those as defined by 
Diio Mi Innovata data. 

• 100% of all responses 
were for international 
routes, with no airports 
requesting additional 
domestic services. 

• Only one airport in 
the Caribbean was in 
demand – with just 
Fort-de-France receiv-
ing a single vote from 
one airport. 

• Three airports – Mar-
seille, Istanbul Sabiha 
Gökçen and Copenha-
gen provided the most 
diverse geographical 
spread of its most 
wanted routes, request-
ing services across five 
of the nine regions.
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At Dublin Airport, the growth and development of your business is important to us. 
That’s why we’re constantly evolving our own, to help you go beyond. With all-day 
U.S. Preclearance, a new runway in development, world-class connectivity and shared 

performance data and insights - how we do business means business for you.

dublinairport.com/b2b

We go beyond,
so your business can too.
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