
Features
Gatwick delivers smart, efficient security

Aberdeen announces £45m investment

Baggage handling: Heathrow’s Olympic strategy

News
Birmingham CEO receives honorary degree

Double win for Inviron at Manchester

Avfuel: Supplying Aviation Solutions

Policy
The New National Planning Framework

AOA Forthcoming Events

Airports and the ‘GREAT’ campaign

The official magazine of the 
Airport Operators Association

SPRING 2012

Olympic 
preparatiOns
UK airports get ready 
for London 2012

ISSUE SPONSORED BY



aoa IS PleaSed to woRk 
wIth ItS coRPoRate 

aNd SIlveR SPoNSoRS
Corporate sponsors 

Silver sponsors 



p.3
THE AIRPORT OPERATOR

SPRING 2012www.aoa.ORG.Uk

airport operators’ association

3 Birdcage walk
London

Sw1H 9JJ
Tel: 020 7799 3171

Fax: 020 7340 0999

www.aoa.org.uk

the airport operator is produced 
by PPS Publications ltd.

Daniel Coleman
Publisher

Ross Falconer
Editor

Ryan Ghee
Assistant Editor

Richard Jende
Head Designer

Victoria Wilkinson
Designer

James Nixon
Publication & Exhibition Manager

Paul J. Hogan
Managing Director

PPS Publications ltd
3a Gatwick Metro Centre

Balcombe Road
Horley, Surrey

RH6 9GA
United kingdom
Tel: 01293 783851

Fax: 01293 782959
Email: post@pps-publications.com

www.pps-publications.com

©PPS Publications Ltd 2012

Please ensure all press releases 
are sent to PPS Publications 

directly, not to AOA head office.

the official magazine of the 
airport operators 

association

Welcome to this edition of 
the airport operator which 

is published on the occasion of 
our 2012 annual dinner at the 
grosvenor House Hotel. We are 
very pleased that the secretary 
of state for transport is our 
guest, and keynote speaker,  
this evening. 

at the time of writing we are 
awaiting publication of the draft 
of the government’s ‘sustainable 
framework for aviation’, which 
will then be the subject of 
consultation. the aoa’s position 
is very clear: we wish to see 
excellent aviation connectivity 
right across the UK, ensuring 
that we have both vibrant point 
to point airports and sufficient 
world class hub capacity. We will 
be lobbying hard for the policy 
to provide a positive framework 
that will enable all airports 
to thrive and will continue to 
press government to stick to its 
timetable for finalising the policy.

We are anticipating the 
publication shortly by the 
sustainable aviation coalition of 
the updated carbon roadmap 
which will show how the industry 
can continue to grow in the 
period to 2050, while reducing 
its carbon emissions to 2005 
levels. sustainable aviation 

chaIRmaN’S 
INtRoductIoN

Ed Anderson, Chairman,  
Airport Operators Association

is an excellent example of 
collaboration across the industry 
and aoa continues to be a 
strong supporter of its work.

We continue to campaign 
against increases in air 
passenger duty and we oppose 
the ‘double inflation’ increases 
planned for this april. the 
revenues start to flow from 
aviation’s entry into the eU 
emissions trading scheme this 
year. in effect the industry is 
now being double taxed and 
so we will continue to press 
the government to phase 
out apd in line with eU ets 
revenues increasing. if this 
is not done, we believe that 
serious harm will be done to 
our industry and its ability 
to deliver the high quality 
private sector jobs that the 
UK so badly needs as we 
emerge from the recession.

aoa is working with a number 
of government departments 
and agencies as they prepare 
for this summer’s diamond 
Jubilee celebrations and the 
olympics, to ensure that 
airports are seen as a key part 
of those national celebrations. 
the vast majority of visitors will 
come by air and our airports 
will be their first port of call.
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the New  
NatIoNal PlaNNING 
FRamewoRk – due 
date aPPRoachING
By RoB SIddall, PolIcy dIRectoR, aoa

The UK’s planning system, once considered the realm of expert planners and those 
involved in development, has now become a high profile political issue as a result 
of the Coalition Government’s plans for a radical overhaul of the current system 
for England and Wales. Drawn up in draft by the Department for Communities 
and Local Government last year, we are now only weeks away from the publication 
of an updated framework; and those with an interest in airport development are 
waiting to see what finally comes out in the wash.

the new planning policy 
framework (nppf), 

consulted on last summer, has 
seen bitter divisions and tensions 
arise between Ministers and 
green groups. anyone who 
follows the news will have seen 
the steady stream of reports and 
opinions; most recently with the 
publication of a joint report 
commissioned by the national 
trust, the rspB and the 
Campaign to protect rural 
england.

the government’s consultation, 
published last summer, put 
forward the radical idea that 
the default position on all 
development proposals should 
be to approve them, provided 
they constituted sustainable 
development. opponents have 
argued that more definition 
is needed to determine what 
“sustainable” means in reality. a 
number of high profile groups, 
like those above, have come 
out against the proposals. 
and the publication, at the 
end of the year, of a report by 
the Communities and Local 
government select Committee, 
calling for the concept of a 

the aoa strongly supported 
the emphasis on the need for 
Local planning authorities 
(Lpas) to take a pro-active and 
forward looking approach to 
new development; something 
we think would help ensure a 
proper consideration of airports 
as strategic assets. We felt too 
that the emphasis on promoting 
sustainable economic growth, 
framed in the “presumption 
in favour of sustainable 
development” was right.

it’s vital that the government 
holds on to the key planks of its 
proposals, especially in the light 
of the modification of the last 
government’s 2008 planning 
act, which had planned the 
creation of an independent 
infrastructure planning 
Commission designed to 
efficiently process major national 
infrastructure applications. 
these provisions have been 
watered down; and in any case 

there are presently no airport 
projects big enough to go this 
route. that, compounded with 
the government’s abolition 
of the regional layer in the 
planning system, could lead 
to a real tension between 
local concerns about aviation 
development and the benefits 
accruing from aviation at 
regional and national levels.

We wait with baited breath to 
see what will emerge from the 
department for Communities 
and Local government in the 
coming weeks, following all 
the campaigning and lobbying 
seen last year and this. the 
government must ensure 
it settles on a new regime 
that allows the planning 
system to allow our airports 
to get on with the critical 
business of improving the 
passenger experience and 
connecting the economy 
for jobs and growth.

default “yes” to development 
to be dropped, has brought 
further grist to their mill.

yet this is a key debate for 
airports. in addition to a well 
designed national aviation policy 
and a business climate that 
allows airports to flourish, the 
national planning regime is one 
of the government’s big levers, 
affecting the experience our 
passengers and the prosperity, 
or otherwise, of aoa’s members.

aoa responded to the 
government’s consultation in the 
summer and has held a number 
of meetings and discussions 
with officials and Ministers 
on the subject. We applauded 
the government’s objective of 
simplifying the planning system 
and its specific quest to reduce 
the many pages of current 
planning guidance into a single 
manageable document. Unlike 
many of the nppf’s gainsayers, 
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aoa FoRthcomING eveNtS
once again, the aoa will 
be holding three specialist 

conferences looking at 
operations and safety, security 
and the environment.

We recommend you hold 
these dates in your diaries. 
early registrations for the 
specialist Conferences are 
strongly advised due to the 
popularity of these particular 
events and the limitations on 
accommodation at the venue.

eNvIRoNmeNt coNfeReNce
the annual environment 
Conference will be held on 
30 april, at the Compass 
Centre, Heathrow. More 
information on the event 
will be published shortly.

SecuRIty coNfeReNce
the annual security Conference 

will be held on 14 and 15 May, 
at the gosforth Marriott, near 
newcastle. the programme for 
this event will be issued shortly.

oPeRatIoNS aNd 
Safety coNfeReNce
the annual operations and 
safety Conference will be held 
on 25 and 26 June 2012, at the 
oulton Hall Hotel, near Leeds. 
the programme for this event 

aIRPoRtS aNd the 
‘GReat’ camPaIGN

UK airports are playing a 
major role in the UK’s 

largest international tourism 
campaign. the ‘great’ 
Campaign, which was launched 
by Culture secretary Jeremy Hunt, 
is being rolled out in cities around 
the world, encouraging visitors to 
the UK in this diamond Jubilee 
and olympic and paralympic year.

for the majority of visitors 
to the UK, the first thing they 
see when they come in to the 
country is the airport. the aoa 
and its members have been 
working with the government 
and Visit Britain to ensure that 
those arriving are welcomed 
by the ‘great’ message. there 
will be the images, like the one 
shown here, visible in arrivals 
Halls and at the UK Border.

if you would like more information 
as to how your airport could get 
involved in the ‘great’ campaign, 
please contact aoa Campaigns 
Manager, Luke Law on 020 7340 
0992 or lukelaw@aoa.org.uk

We will be reporting back 
on progress in the next 
airport operator.

will be issued in late february.

SummeR RecePtIoN
in 2012 the aoa will be hosting 
its annual summer reception 
in conjunction with the British 
air transport association, 
demonstrating to opinion formers 
and stakeholders that the aviation 
industry is a united sector. the 
reception will take place in June 
in the House of Commons.

2012 aoa aNNual 
coNFeReNce 

aNd exhIbItIoN

Exhibition Floor Plan Launch
secure the best booth positions now to ensure maximum 

exposure during your participation at the show. 

Please call James Nixon on 01293 783 851 or 
email james@pps-publications.com

2011 ExHIBITORS INCLUDED:

..................................................aCs Bps Limited ....................................................

............................................... airlock aviation Ltd .................................................

......................................................roadgrip Ltd ........................................................

....................................Vanderlande industries UK Ltd......................................

......................................Human recognition systems .......................................

..................................................siemens airports ....................................................

......................................eagle airfield equipment Ltd .......................................

................................................... gatwick airport .....................................................

........................................................thales atM ..........................................................

.............................................................. nats ................................................................

............................................................aviaVox .............................................................

...............................seLeX systems integration / Vega ................................

.................................................. asi solutions plc ....................................................

.............................................................. Colas ................................................................

......................................redline aviation security Ltd .......................................

..................................................... Lnt solutions .......................................................

....................................... excess Baggage group Ltd .........................................

..............................................Voice perfect Limited ...............................................

............................................apCoa parking UK Ltd .............................................

...................................................Mitie group plc .....................................................

........................................................atg airports .........................................................

...................................................Mott Macdonald ....................................................

..................................................... Lnt solutions .......................................................

.......................................the route shop / anna.aero ........................................

.............................................British aviation group ..............................................

........................ airport energy & airport energy services ..........................

.....................................................rockshore Ltd ......................................................

................................................. adecs airinfra BV ...................................................

.........................addagrip surface treatments UK Limited ..........................

...........................................................safeskys ............................................................

.................................................schneider electric ...................................................

Full shell scheme stand includes:
full shell scheme stand  /  spot lights  /  fascia sign  /  

power supply  /  Carpet

Pre-event marketing: 
exclusive exhibitor access to delegate list prior to the event

two delegate Passes – giving full access to the Conference, the 
Black tie dinner and the annual awards Ceremony – plus all 

social events – Coffee/Lunch Breaks

extra exposure – exhibitor news profile for each exhibiting 
company in the event’s official magazine – the aoa Conference 

and exhibition issue.

6m2 .........................................................................................................................................................£3,115

9m2 .......................................................................................................................................................£3,775

12m2 ................................................................................................................................................... £4,930

15m2 .....................................................................................................................................................£6,190

18m2 .....................................................................................................................................................£7,345

“CONNECTING THE ECONOMY 
FOR JOBS AND GROwTH”

theme aNNouNced:

22-23 october, 2012
the london hilton metropole



We don’t just help the planes 
take-off safely. We also help you 
to deliver your projects safely.
Colas provides intelligent airfields solutions – from major construction projects 
to routine maintenance – all carried out without disruption to scheduled 
operations and delivered on time.

Our airfields division has recently invested in another new mobile asphalt plant 
to complement our existing ones and provide us with even greater capacity 
to deliver projects. We’ll work with you to understand your specific challenges 
and, through our talented people, state of the art equipment and our world 
class engineering capability, deliver unique sustainable solutions that will 
provide certainty of delivery of projects and will reduce project risk.

For Colas, it’s all about helping customers make the right  
choices and investments for long term benefits.

Scan here for more information.

Part of the International Colas Group

Contact us 
T: 01342 711000 
E: info@colas.co.uk

www.colas.co.uk



The Three leading Trade associaTions 
in the aviation sector have come together to call 
on the Government to be bold, when it launches 
its consultation on aviation policy next month.  

In a joint statement, ADS Group (ADS), the 
Airport Operators Association (AOA) and 
the British Air Transport Association (BATA) 
representing over 2,800 aviation manufacturers, 
airports and airlines respectively say: 

“As the Coalition Government recognises, the UK’s 
economy needs to compete in both established 
and emerging markets. This requires excellent 
aviation connectivity right across the country, 
ensuring the UK has both vibrant point to point 
airports and sufficient world class hub capacity. 
This means prioritising a favourable planning and 

regulatory regime and developing a bold aviation 
policy, permitting new airport capacity where 
required. To ensure there is no further erosion of 
the UK’s competitive position, the Government 
must set a clear timetable for these measures to 
be put in place, as part of a new aviation policy.”

To draw attention to the issue, the trade associations 
have published the cartoon (pictured).

AOA Chief Executive, Darren Caplan said: “Last 
November, the Treasury recognised the importance 
aviation plays in connecting the whole of the 
national economy and in fostering links with existing 
and emerging overseas economies. Number 10 
now needs to support aviation too, and to act 
fast to ensure we have the aviation network and 
capacity required for the UK to grow. Delay will 

simply cost the country jobs, businesses and 
routes to our international trading partners.”

BATA CEO, Simon Buck, said: “Aviation is 
directly responsible for nearly a million jobs*. 
If one looks at the wider visitor economy as a 
whole, its direct and indirect impact is 8.2% of 
GDP, equivalent to £114 bn and 2.6m jobs**.”

ADS Deputy CEO and MD Aerospace, Graham 
Chisnall, added: “Britain has the world’s second 
largest aerospace manufacturing sector. 
However, this is a globally competitive business 
so we need policies that nurture the industry 
and keep its high-tech jobs in the UK.” 

aviaTion indusTry uniTes To Press 
governmenT For Bold Policy

‘Next month the government publishes its draft framework for aviation…
Don’t play games and risk our international competitiveness. Aviation IS the economy’

The Voice of UK Airlines

* Source: Oxford Economics 2011
** Source: Visit Britain/ Tourism 
Alliance/ Deloitte 2008

aoa-ad-2012.indd   1 23/02/2012   15:34
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PRePaRING FoR 
loNdoN 2012
The impact of the London 2012 Olympic and Paralympic Games on the UK’s aviation infrastructure 
is not just limited to the official host airport. Here we round-up what a number of other UK 
airports are currently doing to prepare for this summer’s sporting showpiece.

passengers arriving at 
stansted airport during the 

London 2012 olympic and 
paralympic games will be 
greeted by a team of London 
ambassadors based at a special 
‘London 2012’ welcome desk, 
who will be on hand to offer 
advice on transportation, 
wayfinding, tourism and  
event venues.

nick Barton, the airport’s 
managing director, said: “We 
know the London 2012 olympic 
and paralympic games will 
be a very busy time for the 

airport and we expect to see 
different planes operating in 
and out of stansted during 
the period. While it’s too 
early to tell exactly what the 
numbers are likely to be, we 
do expect to see an increase 
in load factors on our normal 
scheduled traffic and, thanks to 
the runway capacity we have 
available, we are likely to see a 
mix of additional charter flights 
and one-off Vip and general 
aviation movements too.”

thanks to its spare capacity, 
stansted airport will be well 

StaNSted aIRPoRt

01

01
In August 2011, the London Organising 
Committee of the Olympic Games and 
Paralympic Games (LOCOG) opened a London 
2012 shop at Stansted Airport where Wenlock 
and Mandeville (the mascots for the Games) 
were on hand to cut the ceremonial ribbon.

placed to handle any increase 
in passenger and baggage 
numbers, and the detailed 
preparations include close 
liaison with games organisers, 
handling agents and airline 
partners to make sure that 
any disruption is avoided.

“our priority during the games 
time is to ensure all users of 
stansted have an excellent 
experience, so that means 
protecting our regular traffic 
and ensuring it’s ‘business 
as usual’ for passengers on 
scheduled flights, as well as 

looking after those arriving for 
the games,” Barton said. “all 
companies and organisations 
operating on the airport, or who 
have a direct responsibility for 
managing passenger facilities or 
processes, have come together 
as ‘team stansted’ to prepare 
and deliver the plan to ensure 
stansted operates as smoothly 
as possible. special teams of 
volunteers and ambassadors 
are being trained to ‘meet and 
greet’ olympic related visitors, 
which will allow our operational 
staff to look after our ‘business 
as usual’ passengers.”

stansted airport is also 
working closely with a 
number of local partners to 
instil a sense of fun into the 
airport during the games. 
for instance, local sports-
related charities will stage 
a number of mini sporting 
events in the terminal, while 
the airport will help to kick-off 
the ‘sparks will fly in essex’ 
olympic event, which will 
see two olympic champions 
travel through the county 
in giant chariots before 
meeting up with the olympic 
torch relay in Chelmsford.
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loNdoN bIGGIN hIll aIRPoRt

loNdoN lutoN 
aIRPoRt

according to the atkins 
report, London Biggin Hill 

airport can expect to handle 
an additional 680 flights as a 
direct result of London hosting 
the olympic and paralympic 
games. the airport will be slot 
coordinated with a maximum 
of 21 movements per hour.

“there has been extensive 
infrastructure development 
at Biggin Hill airport 
over recent years, which 
means that the focus is on 
substantial operational and 
contingency planning,” said 
Jenny Munro, the airport’s 
managing director.

“We will be working with the 
relevant authorities to ensure 
an appropriate olympics 
presence, with service to our 
operators and passengers 
being our usual combination 
of discretion and quality.”

Munro continued: “this is the 

true benefit for the legacy 
of the olympics, meaning 
that we can demonstrate our 
unique combination of quality 
service, our considerable 
range of support features and 
maintenance functions from 
our prime location so close 
to the heart of London.”

bIRmINGham 
aIRPoRt

Birmingham airport will 
host a spectacular London 

2012 welcome for athletes and 
fans flying into the Midlands 
region during the games.

on the approach into the 
airport, passengers will see 
the five giant olympic rings 
displayed on the airport’s new 
air traffic control tower, which 
will also be visible from the 
main road into Birmingham.

a series of London 2012 
pictograms will also be featured 
on the taxiway, while London 
2012 branding will cover 
diamond House opposite 
the terminal building.

paul Kehoe, Birmingham airport 
Ceo, said: “Birmingham is 
the UK’s second city, in the 
centre of the country, and is 
just over an hour from London. 
With both the american and 
Jamaican track and field teams 
training in Birmingham prior 
to the games, plus the City of 
Coventry stadium hosting a 
number of football games, the 
region will play a major part 
in this amazing occasion.”

Birmingham airport plans to 
have the olympic rings in 
place by 26 March to coincide 
with the completion of the first 
phase of the new air traffic 
control tower development.

02

03

02
The Olympic Rings will be displayed 
on Birmingham Airport’s new 
air traffic control tower, while 
London 2012 pictograms will also 
be featured on the taxiway.

to ensure that the 
airport is well equipped 

to deal with the impact of 
the olympics, improvements 
are planned to the central 
terminal area, drop-off zone 
and short-term car park in 
order to improve flow and 
capacity at London Luton 
airport. additional passenger 
security lanes are also being 
introduced to increase the 

capacity and efficiency of 
security at peak times, while 
staff numbers will be increased.

glyn Jones, managing 
director, London Luton 
airport, explained: “We 
expect 65,000 passengers 
over the olympic period, 
31,000 of these passengers 
being additional traffic. out 
of the additional passenger 

traffic, 26,000 passengers will 
travel on existing scheduled 
services, the remaining 5,000 
are anticipated to travel on 
specially chartered aircraft.”

as one of 35 locations to host 
olympic London ambassadors, 
trained staff will be on hand 
to provide olympic-specific 
directions, guidance and 
advice to passengers.

03
Olympic London Ambassadors will 
be on hand to provide Olympic-
specific directions, guidance and 
advice to passengers arriving 
at London Luton Airport.



Switch on to the airport specialist

Working in partnership with our clients. That’s the Inviron way. Understanding your needs, recognising your challenges - and delivering 
an integrated, flexible and cost-effective solution that adds value to your business. With more that 35 years’ industry experience, we already 
achieve exceptional results in some of the world’s busiest airports. Now let us prove what we can achieve for you.

• The airport specialists  • Proven in some of the world’s busiest airports  • Integrated airside and landside systems

t 0203 170 7606 e enquiries@inviron.co.uk 

bringing environments to life  www.inviron.co.uk • facilities management & service • building systems

pull together

Global Supplier of Aviation Fuel and Services
www.avfuel.com  •  +1.734.663.6466

THE SIGN OF A FAVOURED FUEL SUPPLIER

We are proud to welcome our newest members to the 
Avfuel Global Network of FBOs:
 	 •		Eurojet	Aviation,	Belfast	(EGAC/BHD)
	 •		Eurojet	Aviation,	Birmingham	(EGBB/BHX)
	 •		Ocean	Sky	Jet	Centre,	Luton	(EGGW/LTN)
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loNdoN oxFoRd aIRPoRt
a number of developments 
have been undertaken over 

the last 18 months at London 
oxford airport, which is 
anticipating a threefold increase 
in business aviation traffic during 
July and august.

among the developments is 

the installation of the latest 
generation radar system. the 
primary and secondary (Mode-s, 
Mssr) surveillance radar system 
is currently undergoing testing 
and will be fully operational 
ahead of the olympics. 

significant airfield developments 

were also completed in 
2011, with the runway being 
strengthened and lengthened 
by 21% and a new high-strength 
apron being constructed.

“London oxford airport has 
many benefits over other 
London airports and with the 

2012 olympics fast approaching, 
we’re ideally positioned to 
accommodate the inevitable 
increase in business aviation,” said 
James dillon-godfray, the airport’s 
business development director.

“Being located to the north 
west of London, with access to 

the capital via the fastest UK 
motorway, the M40, with the 
least congestion of any London 
arterial route, is a notable 
advantage. the London oxford 
airport team is very excited 
about 2012 and the olympics 
in particular – we anticipate 
a record-breaking year.”

loNdoN SoutheNd 
aIRPoRt

a major redevelopment 
project will ensure that 

London southend is a fully 
functioning regional airport in 
time for the olympics.

While the new 3,600sqm 
terminal is the flagship element 
of the new-look airport, a 
new airport railway station 
offering a direct link to the 
olympic park and a new air 
traffic control tower have 
also been constructed, while 
the runway is also being 
extended. furthermore, a new 
4-star airport hotel will be 
complete in time for London 
2012. in preparation for the 
expected increase in private 
and business jets during the 

olympic period, the airport 
has also brought forward plans 
to increase aircraft parking.

“London southend is the 
only UK airport with a direct 
mainline rail connection with 
the games at stratford,” 
explained alastair Welch, 
airport managing director, 
London southend airport. “the 
new train station offers up to 
eight services per hour to and 
from London – a seamless link 
between the airport and the 
olympic park at stratford in 
just 44 minutes and central 
London in just 53 minutes.”

Working alongside essex 
County Council and southend 

association of Voluntary 
services, London southend 
airport is aiming to have 
olympic ambassadors based 
at the airport throughout the 
games. “this is to ensure that 
all new arrivals are given a 
warm welcome, as well as being 
offered essential orientation 
advice and information about 
the wider area,” Welch added.

With easyJet set to commence 
70 weekly departures to 
nine destinations from 
London southend in april, 
complementing aer arann’s 
10 weekly flights, Welch 
explained that “2012 will be the 
year that London southend 
airport really takes off”.

loNdoN cIty 
aIRPoRt

London City airport has 
invested more than £7 

million in improving the 
passenger terminal as it 
prepares to handle an 
increase in traffic during this 
year, partly as a result of the 
London 2012 olympics.

as well as offering a transfer 
time of just ten minutes from 
plane to surface transport 
on arrival, direct services 
from the terminal entrance 
to the main olympic park 
will be offered via the 
docklands Light railway.

Matthew Hall, chief 
commercial officer, 

London City airport, said: 
“We have invested over £7 
million in the terminal over 
the past year, extending 
the Central search area, as 
well as other improvements, 
to ensure that the airport 
continues to deliver the time 
saving proposition promised, 
even with an increased 
number of passengers.”

the airport is also increasing 
resources within its commercial 
division as it aims to maximise 
on the opportunities offered 
by the olympic and paralympic 
games, the Queen’s Jubilee 
and the 25th anniversary 
of London City airport.

04

05

04
Sally Gunnell, winner of a 400m hurdles 
gold medal at the 1992 Olympic Games 
in Barcelona, helped to celebrate the 
announcement of London Southend 
Airport as easyJet’s 20th base.

05
Direct services from the London City 
Airport terminal entrance to the 
main Olympic Park will be offered 
via the Docklands Light Railway.
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lhR PRePaReS FoR 
olymPIc baGGaGe INFlux
With the countdown to the London 2012 Olympic and 
Paralympic Games well underway, as the host airport of the 
event, Heathrow Airport is working tirelessly on the final 
preparations ahead of an unprecedented surge in passenger and 
baggage numbers. Ryan Ghee spoke to Nick Cole, the airport’s 
head of Olympic and Paralympic planning.

“people often say the 
games start when the 

opening Ceremony gets 
underway, but they really start 
when the door opens to the host 
city,” Cole explained. as the man 
charged with ensuring 
everything is in place to 
welcome as much as 80% of all 
olympic-related traffic to 
London, the pressure is on to 
ensure that every passenger 

receives a memorable welcome 
to London.

the impact of the olympics on 
the day-to-day operations of 
Heathrow is best emphasised 
by a variety of key figures: 
more than 80,000 athletes 
and members of the London 
2012 accredited games family 
will travel through the airport 
as a direct result of London 

hosting the event; on 26 July, 
the airport will handle 138,000 
arrivals – a 45% increase on a 
‘business as usual day’; on 13 
august, 138,000 departures 
will be processed and 35% 
more bags will be handled.

“Monday 13 august will be the 
busiest day ever for departures 
and the airport will be at 100% 
capacity,” Cole said. “We are 

assuming that every single 
seat leaving Heathrow will be 
filled and this is something that 
we’ve never experienced before. 
another thing to consider is 
the change in transfer traffic. 
on a normal day 65% of traffic 
departing Heathrow would be 
direct, but this will increase to 
87% and this gives us an issue to 
deal with in terms of baggage 
and passenger capacity.”

GameS teRmINal
for Heathrow’s olympic and 
paralympic planning team, all of 
the preparations are organised 
around eight main areas of 
focus: passenger experience; 
arrivals; departures; games 
terminal; Baggage; surface 
access – transport; Volunteers; 
and Communications.

in order to satisfy the increase 
in passenger and baggage 
processing requirements, a 
number of innovative solutions 
will be applied, one of the most 
significant of which will be the 
temporary games terminal. 
this 3,850sqm facility will be 
located on the south side of 
the airport between terminal 
4 and British airways World 
Cargo and will be utilised 
specifically for the processing 
of those travelling from the 
olympic Village. the average 
departing athlete will have 3.75 
bags to check-in, in comparison 
to the overall average of just 
one checked-in bag, so the 
terminal will play a significant 
role in allowing Heathrow to 
manage the additional strain 
on the baggage infrastructure.

Tel 01772 761 777
Fax 01772 761 666

www.edewhurst.com

Electrical Engineering
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Installation & Commissioning
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Cole said: “the games terminal 
will be very important. it will 
be about a t4-sized operation 
and a very important part 
of it is that it will have its 
own forecourt where the 
athletes will be dropped off.

“one of the things we are 
focused on is making sure it’s 
not just a great experience 
for those passengers who are 
going to the games, but also 
all of the other passengers as 
well. By having a dedicated 
games terminal, this will 
preserve the rest of the airport, 
so it should feel just like 
a busy summer’s day.”

it is estimated that passengers 
will be processed through the 
games terminal in around 
30 minutes before they are 
transferred by bus to the 
appropriate terminal for their 
flight. any baggage dropped 
in the games terminal will be 
taken to the relevant terminal 
of departure for screening, 
sorting and loading.

“We will also have remote 
check-in facilities in the olympic 
Village,” Cole added. “We’ll get 
the bags off those departing 
the Village the night before 
they are due to fly and we 
will start processing these 

bags overnight. We will be 
working closely with our airline 
partners and we will make it 
nice and easy for the departing 
athletes to give us their bags 
the night before to allow for 
the overnight processing.”

the existing transfer baggage 
handling capacity will be used 
to process a number of the 
direct bags. this can be done 
by using the games terminal to 
take in Village residents’ bags 
and forwarding them to the 
relevant departure terminal. 
additional temporary check-in 
facilities will also be provided 

in terminals 3 and 5, where 
passengers can be checked-in 
and their bags taken via the 
transfer system. Up to 16,000 
bags can be handled this way.

in the terminals themselves, 
dedicated border control lanes 
will be in place for all accredited 
games family members, 
athletes, coaches, officials and 
accredited media, and the UK 
Border agency will be able to 
‘switch’ these gates on and off 
to ensure a balance between 
business as usual and meeting 
the needs of olympic traffic.

aRRIvING BaGS
Heathrow’s aim is to reunite 
passengers with their bags as 
quickly as possible so they can 
move on from the baggage 
hall, minimise congestion 
and continue their journey. 
due to the large number 
of bags to be processed at 
arrivals, it needs to ensure the 
movement of bags from aircraft 
to baggage carousels can 
continue throughout the day as 
happens normally. the airport 
is expecting up to 60% extra 
oversized and super oversized 
items on 16 July – plus 20% extra 
regular bags arriving on 26 July.

there are plans in place to 
stand up bags on carousels to 

enable more bags to be loaded. 
this will also make it easier for 
passengers to pick-up their 
bags quickly. some bags will be 
removed from full carousels to a 
dedicated space nearby, before 
customs. this will help clear the 
carousel and hall quicker. it will 
also prevent luggage transport 
being held up and delaying 
other flights. Heathrow will also 
control the flow of passengers 
into the hall to help passengers 
find bags more easily.

all-ImPoRtaNt fIRSt 
ImPReSSIoN
to capture the mood of the 
games, the airport will be 
decorated with an olympic 
theme. While the olympic rings 
will be on display, Heathrow is 
also exploring the possibility of 
positioning television screens 
in the terminals so passengers 
can watch the action live when 
they are waiting for their flight.

as part of its drive to provide 
a leading experience for 
all passengers during the 
games, Heathrow airport is 
recruiting 1,000 volunteers 
from local communities to 
help manage fans, deal with 
their enquiries, and even 
greet athletes and Vips.

Cole said: “the volunteers 

will play a big part. the first 
impression is absolutely vital. 
We’ve already had well over 
1,500 expressions of interest 
from local people who want 
to volunteer their time and it’s 
also an opportunity for them 
to come and help and maybe 
even meet their heroes.”

ImPRovING the 
exPeRIeNce foR PRms

another of the operational 
challenges that Heathrow is 
preparing for is the impact 
of an increased number of 
passengers with reduced 
mobility (prMs) before and 
after the paralympic games.

“We are changing equipment 
and changing attitudes,” Cole 
explained. “We are introducing 
new lifts and hoists, and we 
are also putting in additional 
accessible toilets. these 
are just a few examples of 
the things we are doing to 
ensure that the facilities are in 
place to cater for the higher 
number of passengers who 
may require assistance.

“We are working closely with 
our ramp colleagues and 
providing additional equipment 
where it’s needed. for 
example, we’re also providing 
self-help equipment such as 
stretching frames, which will 
be available for the athletes 
when they arrive after a long 
flight. the way we serve 
the paralympic athletes and 
making ourselves accessible 
is one of our priorities. We are 
very passionate about this and 
this dedication is becoming 
infectious across the airport.”

With the world’s eyes set to 
look towards London from 
27 July, as the host airport 
of the event, the pressure is 
on Heathrow to provide the 
perfect first impression, and it 
is doing everything possible to 
give all passengers a welcome 
worthy of the event and the 
city they are coming to visit.01

02

01
The temporary Games Terminal will 
be located on the south side of the 
airport between Terminal 4 and British 
Airways World Cargo and will be utilised 
specifically for the processing of those 
travelling from the Olympic Village.

02
Cole: “In order to make sure that this 
works well, we have been working very 
closely with all of our partners. People 
are working incredibly well together.”
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SecuRIty NewS

Gatwick invests in pioneering biometric technology

Gatwick Airport has incorporated 
MFlow Track – advanced biomet-
ric ‘iris at distance’ technology 
designed to improve passenger 
flow and enhance security.

UK-based biometrics company, 
Human Recognition Systems, 

has developed MFlow Track in 
conjunction with US partner, 
AOptix Technologies Inc. The 
technology is now in operation 
at Gatwick’s £45 million single, 
state-of-the-art, 19-lane secu-
rity area in the South Terminal. 

MFlow Track integrates Human 
Recognition Systems’ software 
with AOptix Technologies’ 
Insight VM iris recognition unit.

This allows passengers to pass 
through the security area quickly 
as the technology captures their 

unique iris patterns to accurately 
identify them in conjunction with 
another form of identification.

A second biometric system, 
MFlow Journey incorporat-
ing passive facial recognition 
has also been deployed, which 

measures and manages the 
flow of passengers through the 
security area. MFlow Journey 
drives the display boards showing 
the actual queue time, enabling 
passengers to pick and choose 
the lane they want to use.

ProVision® ATD Advanced 
Imaging Technology

L-3’s unique ProVision ATD (Ad-
vanced Target Detection) image-
free system brings the latest in 
personnel screening to checkpoint 
security. The TSA-approved ProVi-
sion ATD quickly screens subjects 
to effectively reveal a broad 
range of concealed objects. These 
objects may be made of both me-
tallic and non-metallic material.

ProVision ATD addresses 
passenger privacy concerns by 
eliminating all personal images. 
After a passenger is scanned, 
advanced software processes the 
data directly. The system clears 
most passengers by displaying 
the letters “OK” on the op-
erator’s LCD control panel. If a 
potential target is detected, an 
outline highlighting the area(s) 
of concern is placed on a generic 
mannequin that is displayed on 
the operator’s screen. Based on 
local regulatory requirements, the 
security staff can then perform 
a directed search to assess the 
situation. This automatic detec-
tion capability is available on our 
ProVision ATD systems or through 
a straightforward field upgrade 
to existing ProVision systems.

ProVision ATD’s patented 
millimeter-wave sensing technol-
ogy uses safe radio waves. These 
signals pass through all types of 
clothing, without penetrating the 
body, and the reflected waves are 
captured by the system’s sensors. 
ProVision ATD does not use ioniz-
ing radiation, such as X-rays, and 
is tens of thousands of times less 

powerful than other commercial 
radio frequency devices, such as 
cell phones, wireless handsets 
and other common household de-
vices. ProVision ATD’s millimeter-
wave technology has been ex-
tensively evaluated by regulators 
worldwide, including the U.S. 
Food and Drug Administration, 
Health Canada and the Dutch In-
stitute of Applied Science (TNO) 
and found to be completely safe.

A quick two-second scan 
provides security personnel with 
data needed to confidently clear 
individuals through checkpoints. 
ProVision processes 200 to 400 
people per hour, while reducing 
the need for time-consuming and 
intrusive pat-down searches.

Over 900 ProVision systems 
have been procured worldwide, 
and over two thirds of these 
are ProVision ATD systems.

The image-free 
ProVision ATD with 
Automatic Target 
Detection eliminates 
privacy concerns.

Newcastle extension to 
enhance security process

Newcastle International has 
announced that its £3.2 mil-
lion investment to enhance 
the passenger journey 
through the airport in on-
track. The terminal extension 
will be completed and open 
by May 2012. Central to the 
development is the expanded 
security search accommoda-
tion. This will provide an 
additional 5,242 sq ft and ulti-
mately can be developed from 
the current five search lanes 
to 10 lanes, to screen custom-
ers and their hand baggage 
before entering the depar-
ture lounge. The enhanced 
space will be equipped with 
the latest security screen-

ing technology to ensure that 
travellers pass though this 
stage of their journey as swiftly 
and comfortably as possible.

Larry Heslop, operations di-
rector at Newcastle Internation-
al, said: “The improvements to 
our security process will make 
a positive difference to our cus-
tomers travelling through the 
airport. We want to ensure they 
experience a high standard of 
customer service and that the 
process is carried out efficiently 
in line with regulatory require-
ments. The extension will 
provide a platform for future 
growth and development and 
we look forward to the overall 
completion date in May.”

Newcastle International’s £3.2 million 
extension will expand the security 
search accommodation, providing 
an additional 5,242 sq ft.
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GatwIck INveStmeNt 
delIveRS SmaRt, 
eFFIcIeNt SecuRIty 
aNd New-look 
NoRth teRmINal
Gatwick Airport’s three-month public consultation on its draft master plan, 
which sets out its vision for the future, closed in January. This follows significant 
developments in its £1.2 billion transformation, with completion of the South 
Terminal security product and North Terminal extension, while the runway 
resurfacing project is scheduled to begin in March. Ross Falconer reports.

the three-month 
consultation on the draft 

master plan was the largest and 
most extensive public 
consultation held by gatwick. 
the plan sets out the airport’s 
vision for the future and its 
development to achieve growth 
on its single runway to 2020. 
More than 1,700 members of the 
community participated in 24 
consultation sessions, and 
gatwick received 267 official 
responses to its draft master 
plan. surface access and aircraft 
noise count among the most 
popular topics of local interest.

“the level of response and 
participation from members of 
our local community has been 
encouraging and people are, 
by and large, supportive of our 
plans to grow to 40 million 
passengers per year on our 
single runway, two terminal 
airport,” said stewart Wingate, 
Ceo, gatwick airport. “an 
initial review of the responses 
indicates that, uppermost on 
people’s minds, are concerns 
about the impacts that 
achieving this growth may 
have on the road and rail 
network, and whether growth 
will lead to more aircraft noise. 
Like us, they want to see 
more and more passengers 
using the rail network or 
public transport to get to 

and from the airport, and like 
us they want to see quieter, 
more fuel efficient aircraft 
operating at the airport. our 
draft master plan looked at 
those very issues and how 
they can be managed and we 
will certainly take a further 
look at these and other issues 
brought to our attention.”

gatwick plans to publish its 
final master plan document by 
June, which will show, where 
possible, how it has taken 
into account the views and 
opinions expressed by the local 
community and its stakeholders.

State-of-the-aRt SecuRIty
the new £45 million south 
terminal security area, for 
which 3dreid was the architect, 
was completed by VinCi 
Construction UK’s air division 
and opened by the rt. Hon. 
theresa Villiers, Minister of state 
for transport, last october. the 
new facilities include 19 new 
security lanes, which will benefit 
each passenger by reducing 
processing times to less than 
five minutes per passenger. the 
large, high-tech security area 
is comprised of 15 standard 
lanes for passengers, two 
dedicated lanes for families with 

01

02 03

01
Gatwick’s £1.2 billion investment 
programme is focused on improving 
the overall passenger experience, from 
the moment they arrive at the airport, 
through the check-in and security 
processes, to boarding their flight.

02
Gatwick has completed the £73 million 
extension of the North Terminal. The 
eastern end of the terminal has been 
extended to provide additional check-
in and baggage reclaim capacity.

03
The new £45 million South Terminal 
security area includes 19 new 
security lanes. Passengers access 
security by swiping their boarding 
cards, while screens displaying 
queue times for different colour 
coded lanes give passengers the 
choice of which lane to use.
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young children and passengers 
with reduced mobility and 
two lanes for premium travel. 
the resulting impact of the 
new lanes, combined with 
smarter scanning technology 
and automated processes, is 
expected to be a 25% reduction 
in time spent in the security area 
– increasing passenger capacity 
for each of the 19 new lanes 
to 250 passengers per hour.

“We’re committed to making 
the airport experience an 
easier, speedier and less 
stressful experience for our 
passengers,” commented 
Wingate. “We have improved 
every aspect of security – 
from the preparation area 
right through to the moment 
passengers hit the lounge – and 
are confident that the changes 
we have made will make a 
huge difference to all those 
travelling through the airport.”

VinCi Construction UK’s air 
division developed a fully 
defined work sequence and 

programme, which overcame 
many of the challenges of 
the project brief associated 
with delivering the facility and 
maintaining a constant security 
and retail base provision, 
against a very condensed and 
demanding programme.

Jason griffiths, operations 
director at VinCi Construction 
UK’s air division, said: “We are 
delighted and proud to work 
on this prestigious gatwick 
flagship project. the team have 
managed to deliver a quality 
product, amidst significant 
challenges, by working as an 
integrated team with the client.”

griffiths explained that the 
Consolidated security search 
project was complex as it 
involved the reconfiguration of 
the existing terminal building 
to receive the new facilities. 
“the main reason for the 
success of the project was 
the joined up approach by 
the client team, airlines and 
contractor, where the whole 

04

05

04
VINCI Construction UK has delivered many 
successful projects at Gatwick, including 
reconfiguration of the existing landside 
Gatwick Village by demolishing all of the 
existing retail provision and constructing 
a new 19 lane consolidated central search 
facility, covering a floor area of 73,000sq ft.

team worked together for 
one common goal,” he said. 
“our previous experience 
and knowledge of delivering 
eight security projects within 
‘live’ terminal environments 
in recent years enabled us to 
define a robust programme of 
work, which was sequenced to 
avoid disruption. the phased 
sequence of work successfully 
delivered all of the contract 
sectional completions against 
a design that was developed 
and fully defined throughout 
the duration of the contract.”

VinCi Construction UK has 
delivered many successful 
projects at gatwick, including 
the pier 2 Upgrade project 
and the new forecourt 
development. it has also 
won a £3 million contract to 
undertake various changes and 
improvements to the north 
terminal security facilities. 
the work includes adapting 

the existing search and retail 
area to form a new 4-lane 
facility. a mezzanine will also 
be constructed above the 
area with office space and 
private search areas. “We are 
delighted to be continuing 
our excellent partnership with 
gatwick airport. We welcome 
the challenge to work on such 
a high profile site, which will 
result in better facilities for 
the airport and passengers,” 
commented griffiths.

Meanwhile, the south terminal 
pier 2 redevelopment project 
involved the reconfiguration 
of all the existing southern 
aircraft stands to increase 
the number of stands from 
9 to 14. the project is part of 
the overall gatwick airfield 
strategy and is sequenced as an 
enabling project ahead of the 
demolition and reconstruction 
of pier 1, which is programmed 
for completion in 2012.

NoRth teRmINal exteNSIoN
gatwick has also completed 
the £73 million extension of the 
north terminal. the eastern 
end of the terminal has been 
extended to provide additional 
check-in and baggage reclaim 
capacity. there are 18 new 
check-in desks taking the 
total to 144, of which 70 are 
self-service options. there 
are also four new reclaim 
belts, three for international 
and one domestic belt.

arrivals and departures are 
now located on different levels, 
improving passenger circulation 
and wayfinding. passengers 
being dropped off outside 
the new entrance can go up 
one of two moving walkways 
or lifts where they will meet 
passengers coming off the new 
inter-terminal shuttle. from 
here, passengers will all head 
in the same direction to the 
extended check-in area. arriving 

05
Gatwick’s three-month public 
consultation on its draft master 
plan, which sets out its vision for 
the future, closed in January. The 
airport plans to publish its final 
master plan document by June.
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passengers will come through 
on the ground floor with a direct 
route into the car park and to 
car rental. they will also have 
easy access to the airport’s 

taxi service or inter-terminal 
shuttle in order to catch a train 
for their onward journey.

Wingate explained: “it’s fair to 

say that passengers flying out 
of the north terminal used to 
be greeted with a dated 80s 
feel with little aesthetic appeal 
and confusing wayfinding. 

But that was the gatwick of 
yesteryear. today, the layout 
and design of the upgraded 
forecourt, interchange facilities 
and the expanded terminal 
building provide a much more 
positive first impression.”

RuNway ReSuRfacING
the project to resurface 
gatwick’s 3.3km main runway 
will begin in March. the 
contract was awarded to 
civil engineering contractor 
Volkerfitzpatrick. the runway 
is resurfaced every 11 years 
and this latest work will enable 
the airport to undertake 
additional work, such as 
replacing the airfield lighting 
and improving the drainage 
system. the project includes 
replacing some 400,000sqm 
of runway – the equivalent of 
100 football pitches – with an 
estimated 65,000 tonnes of 
asphalt. Meanwhile, around 

1,900 runway and taxiway 
lights, which are fed by some 
530km of electrical cabling, 
will also be replaced.

gatwick’s £1.2 billion 
investment programme is 
focused on improving the 
overall passenger experience, 
from the moment they arrive at 
the airport, through the check-
in and security processes, to 
boarding their flight. the next 
phase of the development 
will involve the £32 million 
upgrade of the baggage 
system. gatwick will replace 
the whole system in the main 
baggage hall and will go from 
six to two sorters, making the 
system more reliable, efficient 
and flexible. early bag store 
facilities will be put in place 
to enable passengers to drop 
their luggage off as soon 
as they arrive at the airport, 
improving customer service.

Gatwick Airport taxiway
During the summer of 2011, 
Carillion won the contract for 
refurbishment of a taxiway at 
Gatwick Airport. Aggregate Industries 
was subcontracted for the surfacing 
works and it employed specialist 
Asphalt Reinforcement Services Ltd.

The taxiway had been showing 
signs of reflective cracking and 
Gatwick was looking for the most 
cost-effective solution for improving 
the airfield surfacing and for slowing 
the reflective cracking process.

The Jacobs specification incorporated 
50kN/m of asphalt reinforcement 
and Asphalt Reinforcement 
Services Ltd was chosen to 
install its high-performing, 
cost-effective GlasGrid® CG50 
reinforcement solution. There 
was also a small quantity of 
detailed repair required using 
GlasGrid® CG100 (100kN/m). 
Both products are a combination 

of a specially formulated polymer 
coated fibreglass mesh, bonded 
to a polypropylene fabric.

Following trials of the grid 
installation with Marshall Asphalt 
surfacing and base materials, the 
reinforcement installation started 
on 1 September 2011. Due to 
the nature of the project, all the 
surfacing was carried out on a 
flexible night work schedule with 
taxiway closures through to 2 
December 2011. Each section of the 
planing and surfacing works had 
to be completed during the night 
closures and the taxiway had to be 
handed back to Gatwick Airport for 
use during the day. The main works 
involved planing out sections of 
the surfacing approximately 50mm 
deep and replacing these sections 
with GlasGrid® CG50 and 200pen 
straight-run bitumen at 1.1 l/m2. The 
GlasGrid® CG50 was installed by 
Asphalt Reinforcement Services Ltd 

using one of its in-house applicators, 
prior to the Marshall Asphalt being 
laid. There were some small deeper 
planed areas of less than 100mm, 
where GlasGrid® CG100 was used as 
a detailed repair below a binder layer. 

Approximately 25,000m2 of CG50 
was applied over 20 shifts in addition 
to 1,000m2 of CG100 detailed repair.

Following the completion of the job, 
Richard Trinick, Special Project 

Manager at Carillion, commented 
that “there were no issues with 
the GlasGrid® installation 
and Asphalt Reinforcement 
Services’ installation team 
performed very well”.

06

06
Wingate: “We’re committed to 
making the airport experience an 
easier, speedier and less stressful 
experience for our passengers.”





p.24
THE AIRPORT OPERATOR
SPRING 2012 www.aoa.ORG.Uk

aberdeen airport has 
ambitious plans for 

growth and its Capital 
investment plans are designed 
to deliver infrastructure 
improvements that provide 
additional capacity. these 
include a major expansion of 
the international arrivals area, 
expansion of the security 
search area, creation of a new 
car rental facility, and further 
improvements to the airport 
retail experience. “our aim is to 
ensure that aberdeen has the 
capacity to grow for the future, 
so that it can remain 
competitive and continue to 
provide a good experience  
for our passengers,”  
explained provan.

the £45 million spending 
programme is a continuation 
of the ongoing investment 
at aberdeen airport that has 
seen over £70 million invested 
since 2005, with the £10 million 
runway extension very much 
the flagship project. “Much of 
this investment was delivered 
against the backdrop of the 
global downturn in aviation. 
few companies invest in a 
recession. We did so because 
we have a long-term vision for 
our business that looks beyond 
the economic conditions of 
the day and envisages how 
the airport will look in 20 or 30 
years,” commented provan. “the 
aviation industry is inherently 
cyclical; it reflects the economic 
conditions of the day. so, 
when the economy recovers, 
it’s vital that our airport has 
the capacity it needs to meet 
the growth in demand.”

But after a difficult downturn – 
when many airports suffered a 
significant decline in passenger 
numbers – aberdeen airport 
is very much on the path 
to growth, with passenger 
numbers up almost 12% in 
2011. With growth comes a 
need for further capacity.

RuNway exteNSIoN
the airport’s 124m runway 
extension opened last october – 
eight months ahead of schedule. 
it provides a vital piece of local 
infrastructure and, according 
to provan, makes aberdeen 
a more attractive commercial 
proposition for new and existing 
airlines looking to expand. “it 

abeRdeeN oN Path to 
GRowth aS It aNNouNceS 
£45m INveStmeNt

Aberdeen Airport has launched plans for a major investment boost in 
2012. It will spend £4.25 million on capital projects this year alone, 
with a total investment of £45 million earmarked through to 2021. 
This follows the completion last October of the important runway 
extension project. Derek Provan, Managing Director, Aberdeen Airport, 
outlined the plans to Ross Falconer.

means we can accommodate 
larger, quieter, more fuel efficient 
aircraft that can travel faster 
and further, and crucially carry 
more passengers,” he said. 
“after years of being overlooked, 
we’re now back on their radar.”

Historically, airlines using 
aberdeen airport had to operate 
smaller aircraft with a shorter 
range, so they carried fewer 
passengers and couldn’t reach 
many of the most popular 
holiday destinations without 
payload restrictions or costly 
and inconvenient fuel stops. 
“as a result, aberdeen was 
losing out on valuable business, 
with passengers forced to 
travel elsewhere and airlines 
reluctant to take a chance on 
aberdeen because of these 
restrictions. aberdeen was 
simply off their radar – too big 
a gamble for cost-conscious 
airlines,” explained provan. “at 
a stroke, the runway extension 
removes those logistical and 
operational barriers for our 
airline customers. the longer 
runway will allow airlines to 
operate more non-stop direct 
services from aberdeen, giving 

makes to the region’s economic 
success. By 2030, almost 
4,000 local people will rely on 
the airport for their livelihood, 
and the airport will generate 
nearly £160 million a year for 
the economy,” said provan.

the new runway extension 
is also expected to provide a 
substantial economic benefit 
for the region. a study by 
york aviation suggests that by 
2015, the runway extension will 
generate an additional 205,000 
passengers, contribute an 
extra £20.3 million to the local 
economy and create around 
110 additional jobs. it will also 
bring much-needed inbound 
tourism to the region and is 
expected to deliver as many as 
30,000 extra visitors spending 
up to £6.4 million per year.

“aberdeen airport is one 
of the engines of the north-
east economy, and an asset 
of regional and national 
importance. our investment 
for the future will ensure 
it continues to play a vital 
role in growing aberdeen’s 
economy,” concluded provan.

local customers more choice 
of destinations and stemming 
the flow of passengers to 
other airports in the south.”

it also means that, in future, 
aberdeen can accommodate 
the next generation of aircraft 
– quieter, cleaner and more fuel 
efficient than ever – reducing the 
impact of airport development 
on the local environment.

the runway extension 
brings southern europe, the 
Mediterranean, the Canary isles 
and north africa within direct 
range of aberdeen – destinations 
the airport is actively targeting 
as part of its drive to deliver a 
greater choice of foreign leisure 
destinations to customers in 
the north and north-east of 
scotland. “increasing our reach 
across europe and elsewhere 
also creates more opportunities 
for our tourism industry. for 
example, our new frankfurt 
service is already proving 
popular with inbound german 
visitors,” commented provan.

He explained that teamwork 
was the key to completing the 

project eight months ahead 
of schedule. the project team 
scrutinised every aspect of 
the project and worked in 
partnership with the regulatory 
organisations to ensure 
that there were never any 
surprises that could delay the 
programme. “We also deployed 
waste reduction and efficiency 
methodology so that our teams 
were focused on prioritising 
value added activities within the 
many management, operational 
and logistical systems and 
processes employed throughout 
the project – all of which allowed 
us to pull the development 
from an original two-year 
programme to completion within 
eight months,” said provan.

ecoNomIc eNGINe foR 
NoRth-eaSt ScotlaNd
aberdeen airport plays a 
significant role in the social 
and economic life of north-
east scotland, contributing 
more than £110 million a year 
to the local economy and 
supporting almost 3,400 jobs. 
“as we continue to invest, and 
the airport grows, so too will 
the contribution the airport 
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Route develoPmeNt IN tImeS 
oF RISk aNd oPPoRtuNIty

route development is 
changing fast. it requires 

airports to think and act 24/7 
and globally. UK airports are 
feeling the pressure to adapt to 
the changing nature of network 
development. there is more 
competition everywhere, but in 
the UK, where more airports 
are in private hands, the 
pressure to grow and to deliver 
return on investment to 
shareholders is particularly 
high. on top of that, apd keeps 
going up and consumers and 
businesses are under pressure 

to cut back on travelling.

at the same time, the emerging 
aviation markets of China, 
india, indonesia, russia and 
Brazil have opened up huge 

opportunities for UK airports. 
in this environment of risk 
and opportunity, a highly 
professional approach to route 
development is key for the 
success of any UK airport.

asM put route development at 
the heart of everything we do, 
and we have delivered in difficult 
times. We have been able to get 
our airport partners noticed and 
have made compelling cases to 
airlines. We have been able to 
make a difference thanks to a truly 
global approach, based on global 
resources and access to the best 
data in the industry. services such 
as the asM route development 
and Marketing audit allow us to 
assess the most cost and resource 
effective way of implementing 
route development at your airport.

Whilst many companies offer 
route development, asM 
specialise in it. so, if you’re 
looking to strengthen your 
market position, expand 
your route network and 
create traffic growth, we are 
there to help you succeed 
with our creative ideas.

learn more about what aSm 
can do for your airport at  
www.asm-global.com, or 
contact us now at  
tony.griffin@asm-global.com  
or 0161 234 2700

ASM put route development at the 
heart of everything we do, and we 
have delivered in difficult times. We 
have been able to get our airport 
partners noticed and have made 
compelling cases to airlines. 
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atm INNovatIoN
As a vital part of air traffic management (ATM) operations, 
navigational aids (navaids) are continuing to evolve, as 
their accuracy and reliability is further driven by new 
technology. Ryan Ghee reports.

Highlighting the 
importance of upgrading 

existing navigational aids to 
heighten operational safety, 
Highlands & islands airports 
Ltd (HiaL) recently announced 
that inverness and Kirkwall 
airports are to have new 
distance measuring equipment 
(dMe) installed.

“technology in the atM space 
is ever-evolving and as navaids 
become more sophisticated it 
simply means that airports will 
be able to offer more efficient 
air traffic management both 
in the air and on the ground,” 
explained Marc ellis, Head 
of airport solutions sales, 
seLeX systems integration 
Ltd, which has been awarded 
the contract by HiaL to 
install the 1118a dMe system 
in the UK for the first time.

this contract follows on from ssi 
UK’s contract with isle of Man 
airport to install the first Wide 
area Multilateration system 

to provide enhanced Mode 
s surveillance capabilities.

“investing in the latest 
technology will mean lower 
running and ongoing support 
costs as older more costly 
technology gradually gets 
phased out. in a marketplace 
such as ours, this simply means 
that airports who invest in 
keeping their navigation aids 
and other atM capabilities 
up-to-date will be in a better 
position to remain competitive 
in what we all know is a 
highly competitive market.”

according to robin Mcrae, 
HiaL’s head of operations, 
the decision to upgrade the 
airport’s navigational aids is 
“essential to maintain safe and 
effective operations”, a point 
further highlighted by ellis, who 
explained the importance of 
such systems to all UK airports.

“We are seeing other countries 
across the globe investing 

in the latest technology and 
if the UK does not keep up, 
there is a danger that we 
will be left behind as other 
countries are able to offer 
attractive operations to their 
customers,” ellis said.

oPeRatIoNal Safety
of course, the installation of 
a new navaid system itself 
requires great attention to 
detail in terms of ensuring 
the safety of operations. “ssi 
UK will assist both airports in 
maintaining existing operational 
performance during srg 
safety case assessments, 
transition into service and the 
decommissioning and disposal 
of the obsolete dMes being 
replaced,” explained ellis.

finmeccanica, which ssi UK 
is a part of, is also currently 
heavily involved in the new 
doha international airport 
steering Committee concerning 
the design and installation of 
systems for air and ground 

traffic control at the Qatari 
airport. this includes the 
provision of radars for air 
and surface traffic control, 
a complex control centre 
comprising 36 operator working 
positions enabled for radar 
data processing and flight plans 
management, an automated 

system for departures 
and arrivals, a complete 
meteorological system, plus 
a computerised system for 
ground movements, navaids and 
ground sensors management. 
“this is all cutting edge 
technology which could benefit 
the UK market,” ellis added.
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01
HIAL recently announced that 
Inverness and Kirkwall airports are 
to have new distance measuring 
equipment (DME) installed.

02
Marc Ellis, Head of Airport Solutions Sales, 
SELEX Systems Integration Ltd: “Technology 
in the ATM space is ever-evolving and 
as navaids become more sophisticated it 
simply means that airports will be able to 
offer more efficient air traffic management 
both in the air and on the ground.”



The way you approach things
is important.

With you in the air, on the ground and through the airport.

SELEX Systems Integration offers a complete suite of reliable and easy to maintain Navigation Aids. 
Operating in more than 90 countries worldwide, our field proven systems ensure your air traffic 
approaches the runway safely and efficiently in all conditions. With a comprehensive global portfolio 
of Integrated Airport Management Solutions and a continuing investment in innovation, SELEX 
Systems Integration is committed to improving efficiency, security and reliability at UK airports.  

www.selex-si-uk.com
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traditionally in the UK, 
Marshall asphalt has been 

used to surface runways, but 
Manchester airport opted for an 
asphalt designed to the french 
BBa specification, without a 
grooved finish.

While BBa asphalt is 
commonplace outside of 
the UK, notably in france, 
the Manchester airport 
project marks the first use of 
ungrooved BBa at a major UK 
airport. the material has also 
since been used to extend 
and overlay the runway at 
London southend airport.

“this is a european material 
that meets european standards 
and the real innovation has 
come about by applying this 
to the UK market,” explained 
Carl fergusson, operations 
director (south), Colas.

“BBa has proven time and cost 
benefits. there is a lower initial 
capital outlay and the overall 
project time is shorter. the 
whole-life cost is also lower, 
the mechanical performance is 
better and you don’t need as 
many maintenance interventions 
to repair cracks and rutting.” the 
need for rubber removal has also 
been comparatively low on those 
runways currently in service.

although a total of seven UK 
airports have now opted for 
BBa asphalt, the Manchester 
and London southend projects 
are significant due to the fact 
that they are the first airports 
where the runway has been 
specifically left ungrooved. While 
this allows for cost savings, the 
friction index of the runway 
remains at least equal to that of 
Marshall asphalt whilst negating 
the risk of premature groove 
closure sometimes associated 
with Marshall asphalt.

according to James Wood, 
head of external engineering, 
Manchester airports group, 
leaving the surface ungrooved 

we’re making to make sure the 
business can continue to operate 
for the next 25 years or so.”

detaIled PlaNNING
in order to complete the 
project within the exacting 
timeframe, runway 1 was 

handed over to Colas for 
surfacing during overnight 
possessions between 21:30 
and 06:30. resurfacing work 
was carried out up until 05:00, 
before a clean-up period 
in preparation to hand the 
runway back to airport no later 
than 06:30. the nature of the 
project required the asphalt 
to be manufactured onsite, 
which was made possible by 
one of Colas’ three mobile 
asphalt plants, which are all 
high capacity and the newest 
in the UK airport paving sector.

“the planning involved in a 
project like this is considerable 
and very, very detailed,” 
fergusson said, “as you’re 
effectively removing a part 

of the runway overnight, 
and it has to be completely 
safe and operational in time 
for that first flight in the 
morning. nothing is left 
to chance in terms of risk 
mitigation and a contingency 
plan always has to be in 
place. the people we use are 
very experienced and highly 
trained as it’s a very specialist 
market that we operate in.”

Having successfully completed 
major projects at falklands, 
Manchester and London 
southend airports in 2011, in 
2012 Colas will be engaged 
in the project to refurbish 
the runway and taxiways 
at gatwick and taxiways at 
newquay Cornwall airport.

INNovatIoN key 
to maNcheSteR’S 
RuNway ReSuRFacING
The recent runway resurfacing undertaken at Manchester Airport by 
Colas was significant not just because of the scale and importance of 
the project, but also the innovative ungrooved BBA (Béton Bitumineux 
Aéronautique) asphalt that was laid. Ryan Ghee reports.

saved the airport “a few hundred 
thousand pounds”. He said: 
“runway 1 here at Manchester 
airport is our primary asset. 
Without its continued and 
safe operation, obviously the 
whole business would be at 
risk. so, it’s a major investment 
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01
Although a total of seven UK 
airports have now opted for BBA 
asphalt, Manchester and London 
Southend airports are the first to 
have left the surface ungrooved.

02
Fergusson: “BBA is a European material 
that meets European standards and 
the real innovation has come about 
by applying this to the UK market.”
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SERCO International Fire Training 
Centre – The One Stop Shop for 
Fire Safety Solutions

Serco International Fire Training Centre 
(IFTC) has been training fire-fighters 
for over 60 years. IFTC delivers UK Civil 
Aviation Authority (CAA) and International 
Civil Aviation Organisation (ICAO) 
approved courses to airport fire service 
personnel at every level. They have over 
200 training scenarios using an extensive 
range of simulators, including aircraft 
rigs up to Cat 10, ‘fire behaviour’ training 
modules and an extensive confined 
space training complex. IFTC is the only 
aviation training provider in the UK 

that provides the whole range of courses 
required under CAP 168 and CAP 699.

Practical training is undertaken on one of 
the best equipped fire training grounds in 
the world, offering kerosene, carbonaceous 
and LPG burns. This allows IFTC to 
provide students with the most challenging 
and realistic fire-fighting conditions.  

To minimise environmental damage, 
IFTC utilises a water treatment facility.

IFTC is owned by Serco Group Plc and 
forms part of Serco’s Combined Resilience 
portfolio. Working in partnership with the 
Cabinet Office Emergency Planning College, 
the UK’s leading centre for emergency 
planning, business continuity, public safety 
and crisis management, IFTC can now 
offer a holistic approach to training and 
support, offering its customers additional 
services that complement their existing 
fire training. Through the wider Serco 
Combined Resilience offering, IFTC is also 
able to tap into a comprehensive exercising 
capability ‘Gold Standard’ as well as offering 
consultancy services through Serco Consulting 
and Critical National Infrastructure Scan.

Avfuel: 
Supplying 
Aviation 
Solutions

Avfuel, global provider of 
aviation fuel and services, plays 
a fundamental role in the avia-
tion industry: fuelling aircraft all 
over the world, supplying fuel 
and equipment to a network 
of over 600 FBOs and sup-
porting the industry’s complex 
infrastructure with innova-
tive products and solutions.

Established over four decades 
ago as a supply and logistics 
company, Avfuel has extensive 
expertise in every aspect that 
surrounds the delivery of fuel 
– from refinery to wingtip. A 
partnership with Avfuel goes 
well beyond reliable supply: 

flight departments and FBOs 
worldwide benefit from the 
valuable fuelling connections 
that Avfuel is uniquely capable 

of providing. Its 100% dedica-
tion to aviation demonstrates its 
passion and commitment to a 
global community that prospers 

on the movement of goods and 
services around the world.

Avfuel proudly welcomes Euro-
jet Aviation, Belfast (EGAC/BHD), 

Eurojet Aviation, Birmingham 
(EGBB/BHX) and Ocean Sky Jet 
Centre, Luton (EGGW/LTN) to 
its worldwide network of FBOs.
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British Aviation Group

BAG has delivered a wide 
ranging programme of UK 
and international activity 
over the past 6 months.

On behalf of UKTI BAG hosted 
a Russian Airport delegation 
visit to the UK in October 2011 
with representatives from 
Pulkova International Airport (St. 

Petersburg), Koltsovo Interna-
tional Airport (Ekaterinburg), and 
Nizhny Novogrod International 
Airport. The main event was an 
industry briefing, which set out 
opportunities for UK companies 
in some of the larger airports 
in Russia and their general 
development plans, especially 

around the World Cup in 2018.
In November 2011 BAG 

organised, on behalf of UKTI, a 
trade mission to China featuring 
meetings with CAAC and various 
airport officials concerning the 
new Beijing International Airport, 
Chongqing Airport Development, 
Guangzhou, Nanjing and numer-
ous other large regional airport 
developments and upgrades.

On behalf of UKTI BAG also 

hosted a Libyan airport del-
egation in January 2012 with 
representation from the Libyan 
Airports Authority, Tripoli Interna-
tional Airport, Misurata Airport, 
Sebha International Airport, 
Benghazi International Airport 
and the British Embassy Tripoli. 
The delegation provided a brief-
ing to over 90 UK companies.

Looking forward BAG will be 
holding its Regional Networking 

Reception on 15 March 2012 
in Manchester where Andrew 
Cliffe, Managing Director (As-
sets) at Manchester Airports 
Group will address guests.

Kehoe honoured at 
university awards 
ceremony

Paul Kehoe, CEO of Birmingham 
Airport, has received an honorary 
doctoral degree from Birmingham 
City University in recognition 
of his outstanding achieve-
ments in the field of business.

Paul started his career in aviation 
as an air traffic controller in the 
Royal Air Force and has worked 
for a variety of companies in 
the industry, including British 
Aerospace plc, Serco Aviation 
and airports operator TBI plc.

He worked for airport manage-
ment company TBI plc from 1997 
to 2005, initially as Managing Di-
rector for Belfast International Air-
port. He was then promoted to run 
the company’s European division, 
and this success was followed by 
further promotion to Managing 
Director at London Luton Airport. 
In November 2001, Paul was also 
appointed to the main board of 
TBI plc as Operations Director.

After TBI/London Luton Airport, 

Paul became the CEO of DX Plc, 
the UK legal mail system, which 
he sold to Candover Partners 
before returning to aviation.  His 
next position was as Chief Execu-
tive of Bristol Airport, before he 
joined Birmingham Airport in his 
present role in October 2008.

Throughout his career, Paul has 
been an active member of the Air-
port Operators Association. He is 
currently a Director and was chair 
of the organisation from 2004-05.

Paul is also Chairman of Market-
ing Birmingham and a member 
of the Warwick Business School 
Strategy Board. He is a fellow of 
the Chartered Institute of Market-
ing and the Royal Society of Arts.

He received the award on 13 
February at the Awards Congrega-
tion ceremony, which celebrated 
the work and achievements 
of students graduating from 
Birmingham City Business School 
and the Faculty of Health.

Double win for Inviron at Manchester

Voyager, situated next to junction 5 of the M56 motorway, is a premium, multi-tenanted office building providing space 
over seven floors, with occupiers including airline Etihad Airways and global car parts manufacturer, Klarius Group.

Inviron has secured a new con-
tract with commercial property 
business MAG Developments 
to provide technical services 
at two prestigious office build-
ings at Manchester Airport.

The company, which has 
been successfully working at 
the airport’s World Freight 
Terminal for the past three 
years, will now also maintain 
and manage the M&E services 
at the impressive Voyager 
and 4M office buildings.

Voyager, situated next 
to junction 5 of the M56 
motorway, is a premium, 
multi-tenanted office build-
ing providing space over 
seven floors, with occupi-

ers including airline Etihad 
Airways and global car parts 
manufacturer, Klarius Group.

4M, an imposing 83,000 sq 
ft structure, provides grade-A 
office accommodation over six 
floors and has direct access to 
the airport’s rail, coach and bus 
station, in addition to integrated 
access to the amenities in the 
airport terminals. Occupiers in-
clude the regional headquarters 
of Swedish bank Handelsbanken 
and specialist international 
advertising company, EYE.

Richard Mahomed, operations 
manager at Inviron, said: “We’re 
really pleased to have secured 
this new contract. Both of these 
buildings are of grade-A office 

specification and have state-of-
the-art M&E systems throughout. 
The maintenance schedule our 
team has put in place will ensure 
all systems are kept in optimum 
condition, therefore operat-
ing effectively and efficiently 
providing a comfortable working 
environment for the occupants.”

Stephanie Mullenger, business 
development director at MAG 
Developments, said: “Having 
demonstrated its credentials 
on our World Freight Termi-
nal estate, we look forward 
to continuing to build on this 
successful relationship with 
Inviron as we strive to provide the 
highest customer service levels 
across all of our buildings.”






